USQ Student Grievance Resolution Procedure Overview

Students are encouraged to resolve their grievance quickly, locally, and informally, wherever possible. This diagram steps
you through the different stages of the USQ Grievance Resolution Process and the options available to you along the way.

| have an issue with an aspect of my studies or experience at USQ.
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INFORMAL RESOLUTION
Raise your issue with person/area concerned.
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You remain dissatisfied.

LODGE A FORMAL GRIEVANCE

The university acknowledges the
formal grievance and refers it to
Appropriate Decision Maker.

The Decision Maker reviews the
formal grievance. This may involve
conversations, emails requests for

information from all parties.

All parties are notified of the outcome
and any actions recommended to
address the issues raised.

—> You remain dissatisfied.
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Issue resolved informally.

REQUEST A REVIEW OF DECISION

The university acknowledges the
Request for A Review of Decision and
refers to Appropriate Decision Maker.

The Decision Maker reviews the
original decision. This may involve
conversations, emails requests for

information from all parties.

All parties are notified of the outcome
and any actions recommended to
address the issues raised.
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LODGE AN INTERNAL APPEAL

The university acknowledges receipt
of the appeal and refers to the
Appropriate Appeals Committee Chair.

The Committee Chair considers
the appeal. This may involve
conversations, emails requests for
information from all parties.

All parties are notified of the outcome
and any actions recommended to
address the issues raised.

You remain dissatisfied. |

Grievance closed

*Decisions made by USQ in the grievance resolution process are informed by the relevant policy and procedure relevant to the issue/s raised.

You remain dissatisfied.

. No further action.

USQ
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REQUEST AN EXTERNAL REVIEW

You may lodge a request with
an External Agency to review
USQ processes eg. Office of the
Queensland Ombudsman.

Documentation related to the Issues
and the resolution process is shared
by USQ at request of Agency.

External Agency assesses
whether procedure was fair and
the outcome equitable.

External agency may make
recommendations on
university processes.
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