N

= Nationa
-/ % UHISQ Cart'eers

7~ Institute

=~ Build a
Working

Future

FACILITATOR'S
HANDBOOK

A career development resource for incarcerate d women



Build a Working Future (Facilitator's Handbook and five Session Booklets) by the University of
Southern Queensland is licensed under a Creative Commons Attribution Non-commercial 4.0
International Licence, except where otherwise noted. All images contained within this guide retain
their copyright or original Creative Commons Licences and can only be re-used under their

respective licences.

Note that corporate logos and branding are specifically excluded from the Creative Commons
Actribution-Non-commercial International 4.0 Licence of this work, and may not be reproduced

under any circumstances without the express written permission of the copyright holders.



TABLE OF
CONTENTS

Acknowledgement I

Page

Background 2
Getting Started 3
Introduction Email 8
Session 1 9
Session 2 15
Session 3 19
Session 4 27
Session 5 35
Final Email 43
Useful resources 44
References 45

Appendix 1 - Participant Information Sheet 46
Appendix 2 - Pre & Post Surveys 49

Appendix 3 - Exemplar Emails 53




ACKNOWILEDGEMENT

The University of Southern Queensland acknowledges the traditional custodians of the lands and
waterways where the University is located. Further, we acknowledge the cultural diversity of
Aboriginal and Torres Strait Islander peoples and pay respect to Elders past, present and future.

We celebrate the continuous living cultures of First Australians and acknowledge the important
contributions Aboriginal and Torres Strait Islander people have and continue to make in Australian
society.

The University respects and acknowledges our Aboriginal and Torres Strait Islander students,
staff, Elders and visitors who come from many nations.

USQ is determined to ensure that it operates in a manner that is culturally appropriate.
If you believe that anything in this Handbook is incorrect or culturally insensitive, then we would
appreciate you letting us know. Correspondence can be directed to:

Support for Learning
West Street
careers@usg.edu.au or University of Southern Queensland
Toowoomba QId 4350
Australia




BACKGROUND

The Initiative

Build a Working Future is an initiative developed through the University of Southern Queensland and
in partnership with Queensland Corrective Services; it is funded by the National Careers Institute
(NCI) Partnership Grants Round 3 — Career Opportunities and Pathways for Women. The suite of
activities and guidance were developed by qualified and experienced career development practitioners
and have been designed to support career development practitioners in providing career development
support to women who are or have recently been incarcerated and to provide this support using email
(e-career counselling).

The Research

Research indicates that individuals who engage in education while in prison are less likely to reoffend
and more likely to possess increased levels of resilience (Pike, 2013). Furthermore, career related
research indicates that individuals who participate in career planning and make well informed career
decisions are more likely to choose career pathways they are motivated to pursue and will remain
engaged in (Earl & Bright, 2007). For the purposes of this resource the Australian Blueprint for
Career Development (ABCD) definition of ‘career’ has been adopted, which states that “Careers
involve balancing paid and unpaid work, learning, and personal life roles across the lifespan”
(National Careers Institute, 2022, p. 6). This definition implies that decisions and choices are
constantly being made and that these decisions are best made when the range of interactions
between personal, social, economic, and environmental factors that are influencing the choice and
potential outcome are considered.

Currently, there is limited or inconsistent access to quality career guidance in Correctional Centres
throughout Australia (Hopkins & Ryan, 2016). In many Centres prisoners will have access to
education officers but the qualifications and experience of these officers will vary, and many will have
limited time available to provide the individualised support required by individuals in these settings.
Additionally, access to career information, that would help inform career decision making, varies
greatly between Centres and access has been further limited by up-to-date career information only
being available online and not in hard copy formats (Hopkins & Ryan, 2016). Build a Working Future
provides a systematic approach to the provision of career guidance to prisoners using a delivery
mode, email, that has minimal impact on Correctional Centre staff, is self-directed and is scalable
across Centres and Jurisdictions.

The formulation of this resource has been guided by the holistic approach to career development
provided by the System Theory Framework (Patton & McMahon, 2014), the theoretical assumptions
of Social Cognitive Career Theory (Lent & Brown, 1996) and D.O.T.S., a career planning model (Law
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GETTING STARTED

The Handbook is a navigational tool for practitioners who are using Build a Working Future to provide
e-career counselling support to women who are incarcerated or who have been recently released.
The Handbook provides tips on how to initiate the delivery of the career counselling service with a
Correctional Centre or across a jurisdiction; how to deliver e-career counselling; and provides
guidance on feedback for each session and all activities.

Introduction

The Handbook has been structured to align with the 5 sessions that comprise Build a Working Future
and, in each session, there are tips and resources which practitioners can use to support their
counselling practice. It is recommended the Handbook be used to formulate the responses provided
to participants.

Tips for delivering e-career Counselling

The delivery of career counselling via email (e-career counselling) is an emerging area of practice. It
has benefits for both the client (flexibility, anonymity, time for reflection and a record of exchange) and
the practitioner (provision of career counselling when in-person counselling is not possible) (Browne,
2006). More specifically, in relation to delivering career services within the criminal justice system, e-
career counselling accommodates new technologies for the benefit of individuals who have limited
access to career guidance services and resources.

E-career counselling offers opportunities for the incarcerated population but there are specific practice
and ethical considerations a practitioner needs to consider when delivering a service in this setting.

| Security and confidenciality

The setting in which Build a Working Future will be delivered means that particular attention will need
to be paid to the security and confidentiality of the information shared by the participants. In general
the printed hard copies of the emails and supporting documents provided to the participants become
their personal property and the Correctional Centres maintain no records of the emails or documents.
However, this should be confirmed with the Centre the practitioner is working with prior to the
commencement of service delivery. A copy of the Participant Information Sheet used during the trial
of Build a Working Future can be found at Appendix 1 and can be used as a template to inform
participants about how their information will be used and secured. The Participant Information Sheet
could also include the confidentiality agreement, which is signed by the participant and returned to the
practitioner.

Practitioners will also need to consider the security of their computer and networks and ensure they
have security processes in place that will protect the confidentiality of their counselling records. If
possible, practitioners should communicate through an encrypted and/or password protected system.

? Professional Codes of Ethics

Women who are incarcerated or recently released from prison are a particularly vulnerable population,
consequently career guidance services provided to them need to be delivered with sensitivity and be
informed by ethical practice. Further guidance regarding the Code of Ethics for Australian Career
Development Practitioners is provided by the Professional Standards for Australian Career
Development Practitioners — cica.org.au.



3 Qualifications and Experience

Owing to the complex challenges often confronted by the incarcerated population, particularly for
women, it is recommended that Build a Working Future is delivered by qualified and experienced
career development practitioners. It would be beneficial for the practitioner to have:

« A relevant degree qualification and eligibility for and/or registration as a Career Professional with
the Career Industry Council of Australia.

» Experience in providing career counselling and career education services to people from diverse
backgrounds and a practice founded in social justice principles.

» Well developed written communication skills, which includes the ability to adapt language and
content to the individual client and their circumstances.

« Broad understanding of career knowledge, which includes multiple pathways and industries, and
knowing how particular skills can be transferred across industries to minimise the impact of
criminal records.

4 Practice Approach

The a-synchronous nature of e-career counselling means the client and practitioner will not benefit
from the communication cues that generally support the development of rapport and both will be
dependent on the written word to communicate empathy, understanding and information. This is
further complicated by the lower literacy levels associated with people in prison, with 63% of prison
entrants having an education level of Year 10 or below (AIHW, 2021).

Tips for building rapport and understanding through e-career counselling

« Practitioners approach their written feedback in each session as they would their responses
in an in-person session, this will include "active listening" and the use of paraphrasing

« Responses crafted with a growth mindset frame of reference

» Questions are used to seek more clarity

» A space is provided below each question to encourage responses.

« A conversational style of writing is deployed

« Examples are used to illustrate key points

» Subheadings are used to structure responses, for example using an activity title as a heading

o Dot points used to minimise text

« Email feedback is limited to 2 A4 pages.

Tips for literacy alignment

Many of the participants may have a low literacy level and as such the practitioner’s feedback will
need to meet their level if the participant is to benefit from the practitioner's responses. The following
website may assist the practitioner to check the readability of their responses.

» To check the readability of the practitioner’s feedback:
www.readabilityformulas.com/freetests/six-readability-formulas.php

» To summarise content: www.textcompactor.com/

» To find simpler words to describe concepts: www.plainenglish.co.uk/files/alternative.pdf




Tips for managing participants who are not engaging

There will be many reasons for why participants are not engaging in e-career counselling, and
many of these may be systems related and out of the control of the participant (eg. Centre
lockdowns; legal proceedings; and transfers). If a practitioner has not received a response within an
ageed timeframe then they should contact their Centre Contact person. However, in some
circumstances the participant may just not be engaging with the Session material, in this instance
the following questions, when asked simply and with care, may be used to encourage engagement.

» Thanks for your answers. | noticed you missed question. How can | help you
with this one? It is a really useful one for me to understand how you

» Reflecting on tough memories can be emotional, and sometimes is not fun at all. However, it can
be useful to look back and consider different choices or consider the outcomes of your choices.
| am here to help you move forward and identify options for your future and ways to get there.

» What was it about question that made you not answer? Is there anything | can
explain or describe? This question can help me help you by

» Some of these activities can be tough. How can | help you with activity so it works
for you? Answers to this will help you

» | can see you want to move forward, and you are doing this program to help that happen. This
activity can help you . It is one more step forward for you.

Setting up the e-career counselling service

Before the service can be offered in a Correctional Centre the activity will need to be approved by the
Centre's General Manager or an equivalent approving authority in the practitioner's location. At this
point it will also be determined who will act as the Contact Officer for the practitioner.

How the service is best administered will vary between Centres and Jurisdictions and a practitioner
will need to meet with Centre staff (probably Education Officers and/or staff responsible for Offender
Development) prior to commencing the service to confirm service delivery. It is recommended that
the following key topics be determined:

 target cohort - which women will be eligible to use the service? It is recommended that women on
remand and within 3-4 months of completing their sentence not be included, owing to the other
tasks they need to complete at these stages.

« information exchange - who in the Centre will be responsible for receiving and sending the emails
and how will the women receive the content?

« managing confidentiality - who will have access to the counselling content and how will it be
secured?

 available prison education - what programs do the women have access to in the Centre?

« managing transfers and discharges - how will the practitioner be notified if a participant is
transferred or released and what resource information can be shared to support this transition?

» marketing the service - how will prospective e-career counselling participants learn about the
service? It is recommended that the activity be included in Prison Education inductions and
promoted as a potential activity for women to complete (eg. Centre Expos and Flyers).



E-career counselling service delivery model (5 sessions)

The service delivery model for Build a
Working Future is dependent upon a
three way communication process,
primarily between the practitioner and the
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E-career counselling service delivery model (time restricted)

Build a Working Future is not recommended to
be used in situations where women will be
released within 6 months, as there will be
limited time available to complete the five
sessions and for the participant to create an
effective career plan for their future post
release.

It is recommended, in this circumstance, the
individual and practitioner communicate via a
stand alone email. The individual should be
encouraged to email their career questions
and the practitioner's response can include
information about transitional resources.
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How the prospective participants will learn about the e-career counselling service should be agreed
upon during the practitioner's initial meeting with Centre staff. The Centre staff may be able to promote
the program to the prison population via Prison Education Inductions, word of mouth and posting
promotional flyers. Flyers are best designed specifically for each Centre, so the individual processes
can be outlined. However a flyer should include:

» a short description of e-career counselling and its benefits

» the e-career counselling process
e limited text
» engaging images and use of colour

» who the prisoner should contact if they are interested to learn more

In some Centres the staff may agree to run information sessions for interested prisoners, where they
share information and answer questions about the activity. During these sessions the Participant
Information Sheet can be explained and the benefits of e-career counselling can be highighted.



Pre e-career counselling service information

Prior to commencing e-career counselling it is recommended the participant provide their consent for
their information to be managed in the way outlined in a Participant Information Sheet and they
complete a Pre-counselling survey. Both these documents need to be returned to the practitioner
before e-career counselling can commence.

Participant Information Sheet and Consent

The purpose of a Participant Information Sheet (PIS) is to explain the career counselling objective,
how the career counselling process will operate, what the participant will be asked to do, what the
participant can expect from the career counsellor, how their information will be managed and most
importantly that participation is voluntary. The PIS should be written in plain English and language that
is appropriate to the audience should be used.

The PIS should also include a confidentiality agreement, where the participant acknowledges they
have read the PIS and they understand how and when their privacy will be protected. The PIS and
Consent Form used as part of the Build a Working Future trial are included in Appendix 1 and can be
used as a template.

Pre-counselling survey

A pre-counselling survey template is included in Appendix 2.

The purpose of the pre-counselling survey is to provide the Practitioner with demographic information
and initial insights into the participant's career readiness. The career readiness questions have been
collated with inspiration from the Career Futures Inventory (CFI; Mcllveen, Burton & Beccaria, 2013).

Post e-career counselling service information

A post-counselling survey template is included in Appendix 2.

The purpose of the post-counselling survey is to provide the Practitioner with an opportunity to
evaluate the effectiveness of the e-career counselling service and to assure quality of service delivery.
The participants feedback will allow for ongoing improvements to the service and the process by
which the e-career counselling is being delivered. It is also recommended that the practitioner
schedule regular progress meetings with Centre Staff, during which time all processes should be
reviewed and updated accordingly.



INTRODUC TTON EMAIL

The introduction email will be the first communication the participant will read from their e-career
counsellor, so it will serve as their first impression. The aims for this email are similar to the aims for
meeting a client for the first time in person. It is an opportunity to commence building a rapport and trust
with the participant and to set the scene for the Build a Working Future counselling process, which
includes confirming the process, introducing career counselling and its aims and confirming
confidentiality boundaries.

A template for how an introduction email can be worded is provided below.
Hi "participant's first name or pen name",

Welcome! Thank you for signing up. My name is xxxx. | will be your career counsellor for the Build a Working Future
program and am really looking forward to working with you. This process is all about YOU and what YOU can do. | am
here to help you make this achievable and to support your understanding about the world of work and ways to find your

success.
Cou
e\l eef nSEIIOrS

Five Activity Booklets %@a“c . Db,
Throughout the program, you will be asked to complete activities in five booklets. . Alabout . \ g
P you s
Session 1 — All About Me o
Session 2 — All About Me /
Session 3 — All About the World of Work 4. Your 2.
Session 4 — Making Decisions s’ Working &
Session 5 — Build a Working Future e Future ™
Once you have completed each booklet, it will be returned to me so | can provide R /
feedback, answers, and next steps. You will then move on to the next booklet... \ ~ B T e
and so on. &, e &
o g\)QQ
Sharing_with your E-Career Counsellor reer coynseo”

At the start of each booklet is a section where you can write to me directly and answer any questions | ask. Think of this as
a written conversation between you and | and please, feel free to call me xxxx. In order for me to best help you, | am
hoping you will answer my questions — but only if you are comfortable to do so. You do not need to share anything about
yourself if you do not want to.

To get us started, and only if you are comfortable to do so, please answer the following questions at the start of Booklet 1.

Compose questions that you, as the career counsellor might have from the pre-survey if relevant, for example
1.Question about English as a second language — from pre-survey Question 4.
2.Questions about any qualifications that participant may have - from pre-survey Question 5. This may include questions
about any study or courses they are currently undertaking.
3.Questions about relationships such as age of children — from pre-survey Question 6.

It is your decision what you include but be assured that | will treat your answers with respect. The better | get to know you,
the better | can support you. | will be looking to understand your strengths, values, interests, ideas, culture, and history. As
| get to know you, | can begin to help you identify jobs and work that may be of interest to you. | can help you work out
what you might be able to do now, like education, to help connect you to opportunities. | can also help you identify
challenges you may have and options to finding solutions.

I'll share a little about myself here to start us off. For the past 18 years, | have worked as a career educator and career
counsellor. My favourite part of my work is listening to the stories of people’s lives and helping them move forward with
optimism and confidence. | am also an author, a wife, and a mum of three grown-up kids. We share our home with three
horses, a smelly old dog, and a lazy cat.

I look forward to working with you. Good luck with the first activities.

Practitioner's first name

8



FSSION ONE

) ALL ABOUT ME

Session Objective

In session one and two participants are provided the opportunity to become more self-aware in relation to
their career choices. In session one the objective is to enable participants to explore what is influencing
their career decisions, which includes the influential people in their lives and their interests. It also
acknowledges early in the career counselling the key question asked by most individuals who have a
criminal record — will | get a job with a criminal record?

Activity - Family and cultural roles (pages 1-2)

Activity Obj ective
This activity will help participants think about their families and the many different roles they might be

expected to play or want to have. This activity will also help the participant consider what might need to
change about their career decisions when they consider the people in their family and culture.

Practitioner's Feedback

For some individuals the messages or lessons they learn from their families will be very influential. This

influence is intensified by cultural rules and norms. When considering career options, it is recommended
that the participant be guided in how these influences, such as family and community expectations, can

impact their career choices.

Q3 Ll

Family &
Cultural Roles

In our families and communities Everyone has different Ak "-'\
there is a lot of work that needs to  responsibilities and what  our 4

be done, and rules to follow.
Sometimes we follow these rules
when we don't even know we are
doing so. For example, Amy's
mum worked in the grocery store,
so  Amy also works there
Mercedes mum didn't finish year
10, so Mercedes thinks year 10 is
good enough.

families and communities expect
of us is different for everyone.
These roles and expectations,
may influence how you consider
your career options. For example,
one expectation might be that the
eldest male is expected to be the
main bread winner and the eldest
female will care for her parents.

Q1. What position Qz2. What work are Q3. What roles are
are you in your vou expected to do you expected to play

family? There may in your family and as part of your

he more than one. community? cultural heritage?

Eg. look after the kids,
cook meals, earn an carer, singer
income, be a leader

Eg. Mum, youngest,
oldest, grandma,
sister

Eg. leader, elder,

Q4. Are there roles Q5. What family or Q6. What other
that you need to community roles, if any. do you
plan for in the expectations would play?
future? you like to change?

/ 3 In the boxes and blank spaces located in the tree
i \,ﬁ | onthe next page, write or draw answers for the

above guestions:

Qz

|
[ \
M I, b S \&

i \
1 Is there anything more you would like to share about your family and/or
! cultural roles? If so, please add here.



Activity - What do you like to do (pages 3—6)

Activity Obj ective
Participants identify their interests and have the opportunity to self-reflect.

Practitioner's Feedback

This activity is based on Holland’s RIASEC interests and is designed to support the participants to better
understand how their interests can be used to help them identify careers and roles that could suit them in life.
Practitioners can use the responses to help the participant build a clear perception of themselves. When
working with First Nations people, Pacifika people, and people from Collectivist cultures be aware that many
will identify “Helper” as a key interest (Ott-Holland et al, 2013). This may be a cultural element of these
peoples, rather than only an interest, so it may be important to help them understand this distinction.

It is important to highlight that people will often have a range of interests and in this activity, they should
consider their top 3 areas of interest and to consider jobs in each interest area.

What do you
like to do?

Thinking about what you o Each bubble below represents
enjoy doing will help - type of activity. Circle the

keep. you Interestad. iy ! bubbles that describe
your study and work. ‘ A
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Activity - Life Influences (pages 7—8)

Activity Obj ective
This activity supports participants to reflect on the positive and negative influences they have in their lives
and how they have chosen to manage these influences.

Practitioner's Feedback

This activity is based on the Systems Theory Framework of Career Development (Patton & McMahon,
2006) and identifies influences surrounding an individual in their social environment. Participants can be
supported through feedback that validates their replies, supports their reflections, or are asked questions
that will help them better understand the many different influences in their lives.

] Positives and Negatives
Being appreciated s an

. -
Life Influences TP | (7Y Reibu e

impertant part of feeling good ST
things that are meaningful and y
that you do well also makes ~._ .. foryourself.

you feel good.

Many things influence the Write the words below into
decisions we make personally G
and at work, positively, # %
negatively, and sometimes 1-\_'§ ‘: words. In the boxes below,
both.  Who, and what  s.___.* write HOW each of your

‘When have you had the opportunity to have a role where you know it matters, and you
the circle where you think know you can do it well?
t]le'}r fit. Then, choose three E.g., I became a mum and I know what [ do in that role is important.

inf 5 you wi chosen words can influence
nfluences you wi | {and has) chap g 3 i Y When have you felt valued and appreciated for a job or role you have had?
changed over time, L L R E.g., My sister has always told me that [ am a good listener and | help her oat.
When have you been able to focus on your most important tasks?
E.g., 1 liked my night cleaning job because I like it when things are clean, and people lofi me
1o get the job done well.
POSITIVE NEGATIVE What has challenged you about work (paid or unpaid) in the past?
i s Here are some examples, Circle .
:\’ﬁ i the challenges you have had, or Write here how
) J add your awn. YyOu overcame
——et one of these
challenges.
Parents Siblings Grandparents Carers Family
i A Work
Media Friends Where Social The Money Location
or Peers you live Media Environment
Teachers Bosses Government Culture  Education Lack of respect What you do Can't see Feel
for you as a does not make a future unqualified
person a difference. for the job
INFLUENCE ONE INFLUENCE TWO INFLUENCE THREE
Long - Lack of resources Bad
Hours necessary 1o do
Management v ok wl Pay
Inflexible Repetitive
hours Tasks

IT



Activity - Writing your Career Story (pages 9—16)

Activity Obj ective

To support individuals to reflect on themselves, their past, their society and what they have learned from it.

Practitioner's Feedback

This activity is loosely based around the My Career Chapter dialogical autobiographical tool developed by Dr
Peter Mcllveen (2008) . Participants can reflect on their influences and give themselves advice and feedback.
This is a challenging activity and participants who complete it should be acknowledged. Practitioners are
encouraged to provide feedback that validates the participant's story, supports the participant's reflections, or
asks questions that will help the participant better understand their learnings from this activity in the context of
their future career choices.

Step 2: Get a Big Picture View

. Writing your

For now, just have a look at the figure and consider each influence

life. Feeling your way
through some options and
trying on some new ideas will
require you to be open to
new experiences. The
outcome of a wide career
exploration will be better
decisions.

through the first step
containing some warm-up.
questions.

Step 3: Writing the Story

Now, you write your story.
Complete the part-sentences
on the following pages.
Complete as many as you can.
Each part-sentence relates to
one of your influences. You
may write more if you like.

Let us say that the
sentence begins with “My
friends say that I should
You could write:

““My friends say
that I should go
into floristry™
OR
“My friends say that T should

exactly! I feel excited and
nervous thinking about it.”

This can be to
you can do.
important.

and it's

I2

1 hope that in the future,
my career/ roles in life.

Being interested in...

The skills | want to be good at are...

Future studies or training will.

By the time | exit prison ...

To me work means...

My ideal work location would be...

Answer these warm-up
questions in your mind. Don't
spend too much time on each.

bottom of the page if you need

to o share your ideas with a
tutor or Education Officer,

The values that are most
important to me will affect

1 believe that my gender should..

My cultural background gives me...

I morally believe that...

The skills | want to be good at are..

My friends think that.

1 want to know about..

Ihave 2 dream and can see
myself leaving prison and...

A social life should..

‘The industry in which | want to work...

My financial status affects me by...

The job market is...

An ideal workplace for me would...

My health wil,

your career in some way,
some more than others.

Step 4: Time to read it to yourself (with a twist)

You, the writer, are going  You are going to read it to yourself as if

toread it aloud to yourself  you were three years younger—that is,

as if you are also your the writer here-and-now is reading to

younger self. your younger self way back then. It
sounds a bit strange, but it is an
amazing learning process that will allow
you to listen to yourself across time
and build a meaningful story.

This is what you have to do:

Think about where you were living? Try to recall the sound of
Lo oo b v o ey o oo Sl v
it salidalabiindy

9, Rendyour completed sentences to your younges
* you. Doit now whilstit is fresh in your mind.

edback

Now you have read the sentences, it is time to get some

3. fo

m your younger self. the last
few years and what you have done? Write down your feedback.

sentences, and keep in mind

Now please finish the follows
4. cverything you have written:

Thinking about the future, | want my future career to start with:

t1 1 Chance T 11

‘Adapted from: Diagram of Systems Theory Framewor, copyright o 1999 by Patton & McMahon.

Step 5: Summing up

\ We know that career is not  Chance for a few moments. Circle the influences that have had a big
\ areer tory e e Rikabout joiriieeraard ne sows:  resswsent bac on oL Chrmer
) Tecor atect iy iay Viorlc (EVRIY parsorlnias & chance events and how
i i) o ulque Ife and one that sy i can be ffected by
“ vy ot atfected by & whcieslot o them.
Your “career” includes all the  You are about to write a e el seay ety different influences, some b t
paid, or unpaid work, you  short story about yourself Yoot L chvibusand othar nct Thie Change over time
have done across your life.  This story will take you whatsts ore S ot second step will help you to g \resen
i Yo paticuiy rielery o the big picture of your

e e s oo e, rcen s e ) vouR evRoNMENT | -

ienc ] whatwork i S g ws how your influen x
the paid jobs you have had.  on your career. You wil o st v e change over time, and how enmon | | [t
Choosing or changing your a8 ko e sod persl iy el pomrpieert The image on the next page your memories, and your L e

et sforyAbout o S oy Shows » pctre of nfucnces  MoPe. for ihe future “can ==
career pathway can be el e e on your career. Close to the affect your ife. g e
exciting and challenging, but  To write your story you will ) it centre are Influences that are - e
fteanalsobe quie alotof - go through a seies of steps S e T L more specific to you, and elateciness m
‘ " 2 » ¥ Yoo L) el el A
L from 1iaa, Eachiatephulds ook Ay Eiteen those that relate to you Each influence is surrounded 7 =

v v upon the previous one and P community. mob, or the by a dotted fine. This shows e
will allow you to get a clear goes towards completing S Whatroe o FelatcnENpS environment are further out how influences affect you © (=
understanding of what might  this chapter of your career o et e So are the influences lie the and how they can effect o =
be”pnzs;b‘\z ‘ohgisl‘o[f"ael\by(?u history. = Jour coreer smn\oymer;t market, t\ega\ Schather i o)
wi at the b system, and government
picture of your career and To get you started, work s o o | {_CAT

Al of these influences affect Notes: B TS e

Congratulations, you have finished the first draft of your career story.
Now it is time to share it with your e-career counselior. They can help

you understand ideas and themes that have come out of this,

In the Notes section below share with your e-career counsellor anything
about your story that might inffuence the type of choices you might

make in the future.

Notes:



Activity - Reality Checker - Your Criminal Record (pages 17—18)

Activity Objective
To provide participants with clear information regarding how a criminal history can affect an individual’s career
opportunities.

Practitioner's Feedback

There are always stories, ideas, and myths around how a criminal record affects a prisoner and their future
career opportunities. In this activity participants can share their concerns and the practitioner can gather
information, which they can share and help inform the participant about their options moving forward. This
information may include advice from State Governments and Accreditation Agencies.

Practitioners are advised not to provide any commentary on how an individual's criminal record will impact
their opportuities in relation to specific industries or occupations. Practitioners can provide information which is
readily available on websites and in conversation with individuals within the industry, the participant is
encouraged to form their own judgement. Some Accreditation Agencies and Regulatory Boards will conduct a
pre-assessment and participants can be provided these details and encouraged to incorporate this action into
their career planning to help inform their career decision-making.

Your Criminal

Record

We have been working on understanding YOU so far, and we know that there are
a lot of worries that you might have about your criminal record. This page is all
about recording those worries, and for you to understand how criminal checks
work for employers and different jobs across different industries, Some examples
are shared across the next two pages,

Q. My criminal record lasts forever, so what’s the point of
trying to get work?

Depending on your state or territory your convictions will never disappear
but they can be “spent” and then they will not appear on a criminal check.

Q
Yes, you can still get waork, but you
will need to take your criminal
racord into consideration when
deciding what job and what
emplayer, There are some jobs you
may not be able to get because of
your criminal record. This is because
t could prevent you from doing a
key part of the job or because in
some industries employers are
egally not allowed to employ
people with certain types of criminal
records.

7, Write down your worries
1,71 about your eriminal record

- and future work,

I

Can I get work even though I have a criminal record?

For example: People with a criminal
conviction may be able to wark as a
courier or truck driver, but not if
they have been convicted of driving
related offenses or if they would be
working in an industry where they
required to have a security
clearance to enter the workplace,

So how your criminal record will
Impact you getting a job will
depend on your unigue story and
this will include what your
conviction was for, what you have
done to make a change and what
the job is

Are there any jobs you have been

interested in that you are worrled
will not be available to you?

Share these jobs with
“7 s, your career counsellor
' :- and they will research
+*  and let you know more
about these roles.

It Is still possible to get work with a criminal history, it depends on your
conviction, and the state or territory in which you live,

<= Would you like any information on “spent
{147 convictions” for a particular state or territory?
*e_.=*  Which state or territory?

NSW QLD ACT NT W SA VIC TAS

Q. Will I have to tell employers that I have a criminal history?

If an employer asks about your criminal histary without
P ik ¥ Wirite down any

any legal obligation to get the information or request a werries you might
national police check, it is up to you whether you decide  have about

to tell them or agree to the Check. If the check is not sharing your
mandatory and you refuse, this may make an employer criminal record with

doubt your suitability for the role an employer:
While refusing a background check may put doubts in the

employer's mind, by law they cannot discriminate against

you or refuse to hire you on these grounds.

Anti-discrimination laws are in place in Australia to

protect individuals who seek work with a criminal record,

Your career counselior can share with you more

information about your criminal record and employment.

(). Can anyone access my criminal history?

A Your eriminal record is only accessible by the courts
and police authorities, No other person is permitted to
access your criminal record without consent from you*

“Infoemation informed by: Frequently asked questions | Australian Federal Police (afp.gov.au)
BT AW, T G0V, BLWNAT-We-toy Services/erminal-recoras/Irequently-asked-questions



Activity - Your Notes and Questions

Activity Objective

To provide participants with an opportunity to write down their thoughts and questions in relation to the
activities and their engagement with the career counselling.

Practitioner's Feedback

The Notes page is provided at the beginning and end of each booklet and it is recommended the practitioner
encourage participants to use this space to answer the practitioner's questions, ask their own questions,
provide more information about themselves or even to draw their ideas/dreams.

Here is a space to write or draw any responses you might have Here is a space to write or draw any extra notes.
to the feedback provided to you from your e-career counsellor. Please add any questions you have for the e-career counsellor.
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SESSION TWO

ALL ABOUT ME

Session 2 Objective

To enable participants to deepen their understanding about themselves, their influences, likes and dislikes and
how these can impact their career decision making.

Feedback Email - Session 1

Response Objective

The objectives for the practitioner's second email are to
1.continue building rapport with the participant, this can be achieved through acknowledging the
information shared, being encouraging and asking questions.
2.setting the scene for the Session 2 activities and their relevancy.

Instructions for drafting the email response

Suggestions for a feedback email are provided below and an example of an email shared with participants
during the trial of the career counselling process is provided in Appendix 3.

Hi

)

» Open with an acknowledgment of the effort taken to complete the booklet

Thanks so much for completing Booklet One. There is a lot of information in there and I am looking forward to
Working with you to better understand your options, and what you want to do in the future. It looks like you hold a
range of roles in life and we can work together on how to build these into a positive future plan. You have shared about
your positive and negative influences and now I know you a little better and can more easily support you to find

options that work for you.
» Sharing with your e-career counsellor - confirm your understanding of the general themes and

answer any questions that have been asked.

When [ read your “What do you like to do?” I was interested to note that your top three preferences were:

____________

, and . People with these preferences are sometimes interested in industries like and
but more about that later in the program!

777777777777

You asked about and job, so I have explained a lictle about how a criminal record could affect your

opportunities to access these roles.

» Use each activity as a subheading and provide a reflection of the response and connect emerging
themes.

« Introduce the next booklet and highlight its relevance to the career counselling process.
Booklet Two should help you better understand more about yourself;, what you enjoy and what is important to you. I

look forward to hearing from you soon.
» Encourage the participant to ask questions and to comment on your responses.
15



Activity - Story of Self (pages 1-2)

Activity Obj ective
For the participant to reflect on, and clearly identify what they enjoy doing, and how this connects to their

transferable skills, and their talents.

Practitioner's Feedback

This activity is aligned with self-awareness and self-reflection. Many people find it tough to say what they are
good at, but discussing what they enjoy can help them unpack skills they demonstrate whilst doing activities
that they are good at. The practitioner's response can highlight the skills the participant has used in the activity

they deconstructed and highlight how these skills are used in a work place.

r,"_‘\‘ Please follow
i | the numbered
1‘:\:2" tasks below,
s TN
k)

L ;

Choose a favourite
activity, something
you enjoy doing. It
does not have to be
a recent activity.

By o B

What you enjoy doing is an important part of

finding careers and

roles that suit you, 5o, this

activity asks you to describe something you enjoy
doing and the different parts of that activity.

On the next page
draw or write your
favourite activity in

the middle of the

page.

An example of this activity is shown below.

bad
weather
prtner
dide't e wood was wet
campaite tent kaked
fuslce Hara 3tee ou
a year verver!
e
He eyl

16

I’_r 3‘\‘I
L Oud
Answer each
question by
providing deatils

ﬁ‘-le'S questions

o years
practice watching ofhers
s e
ey ey
——— i e
e Hatches
@! i -3|E'?_p|n3 ‘Eﬂj
e e
{.;.7 ;. Tent Eoky
e < cauenon Hatress SO0
| HAVE DONE
Carmging organise cear Check weather
Sh TR A b .
= @ Tuy Food
PLANMING &
ALTHOHS .F(ﬂ a Pe{_E
o=y o camp
Organise. travel
e e
[l Lt
perieiy e
e
Sek
e Farvily Hates

Here are some of examples of activities:

fishing, exercising, camping, going to the movies, cooking,
drawing, singing, parenting, shopping, gardening

Choose one, or pick anything you enjoyed doing.

Hews lanig

have you
Lo dhesing
this activity?
Thiirk e & cliy
you didrt enjoy @
this activity
Wiy was it Lot
bad? Q T
e
| HAVE DONE
How often i "4
ol i yau
i this PG,
activity? m
PEDRLE
wnn
ceganises this
activity?
Wiha
Iwacts this
actiity?

Hav i
you learn
tadethis
actwity?

T

y

©)

ACTIONS

D yau da
this activity
an o swn

orwith
athars?

‘whnat
wauipman da
wou need for
this actaity?

What staps/
tasks oo you
nood 1o de in
this activity?



Activity - What is important to you (pages 3—4)

Activity Obj ective

For participants to begin to identify their “why” and what they value in life. By identifying what they value in life

they will be more able to identify goals that align with those values.

Practitioner's Feedback

In this activity participants are asked to circle up to 5 words that represent things they care about. The

participant is then invited to tell the career counsellor why these are important. In a response to this activity it

is recommended the participant be guided on how these values can help guide their career choices.

To further build rapport the practitioner may consider sharing one of their values and provide an example of

how it guides their work or how it has impacted their career choices.

. What is
— Important
to You?

Why are values important
in career decision making?

People tend to like their lives
and jobs if they are doing

what is important to them.
Identifying what's important

to you is one more step to
finding options

future.

Community

Fun

History

7

Positive

Attitude

Wisdom

Respect

Logic

your
Faith
Family
Friendship
Wealth

Integrity
Love

Humour

Circle the words that
describe the things that you
care about most. You can

circle up to 5.

Diversity
Justice
Truth
Kindness
Sharing
Winning
Creativity

- \.\. :. Yz

s N

V "

i i

i ‘\‘ ]

un \ r
i e

N TNl = - Write the 5 values
17 3 / ! f you have chosen
- below and why they
| i N are important to you.

Here are some example answers:

Humour. Why? | love to laugh, and | can deal with most
challenges if | can laugh about it.

Nature. Why? The environment is important for our world,
nature provides food, shelter and beauty. | care about
supporting nature, especially given climate change.

Health. Why? Health both mental and physical is important to
me and being healthy can help me move forward with my life.



Activity - Your roles in family and community (pages 5-6)

Activity Obj ective
For participants to identify the different roles they may play across their life and the different people that they

influence. For participants to reflect on why they value (or do not value) particular roles and to identify the
skills they use to fulfil that role.

Practitioner's Feedback

Skills and experience are developed everywhere in life and through all of our many different roles. Supporting
participants to see the transferable nature of these skills and experience is key to supporting them to widen
their options and perspective.

3 '\!5_‘. v
A
Co AP
™ ,l:.
LAY
Here are some examples of answers:
,' . Think of a time when you were proud of what you did 1. !wen Cross Country in Year 9. That was cool. | trained for a couple of
3 _\,& i at home or in the community. Read the examples on the ° months before and then | got ta go to the next lavel.
LS ‘,—' next page and then write below about a time you were Success Planning Organisation Effort
s proud,

2 My big sister broke up with her partner and got kicked out of her flat. |
* asked her to stay with me, and helped her for a few e untll she was
back on her feet. | listened to her a lot over that time and helped her feel
better, She still says thank you,
Compassion Resilience Communication

What did you do? 3. !inished high school and got a job straight away. | was really proud
®  because | was the first girl in my family to finish year 12, and then | got a
job working at Myer.
Focus, Drive, Learning, Effart, Success

andpa when he was getting dementia. | helped him
3 eries, cleaning and laoking after his dog.
Practicol Paotience Compassion Organisotion Thoughtfulness

5 My son was starting schoel, and on his first day | made sure he had his
= umiform. and all of the list that the school gave 5o 1 knew he was ready.
Planning, Learning, Enthusiasm, Caring

Why were you proud?

Extra Notes:

What skills did you demonstrate?

18



SESSION THREE

ALL ABOUT THE
WORLD OF WORK

Session 3 Objective

To enable participants to have an awareness of the world of work, and the skills, experience and attributes
required to access success. To enable participants to begin to identify careers they may be suited to.

Feedback Email - Session 2

Response Objective

For the practitioner to provide a summary of the participant's completed booklets for “All about me”, and to
mention industries/jobs that may align with the information shared by the participant and which may be of
interest.

Instructions for drafting the email response

Guidance for a feedback email is provided below and examples of emails shared with participants during
the trial of the career counselling process are provided in Appendix 3. The goal is to continue to build
rapport, demonstrate listening and interest, and to add value to the participant's experience through the
feedback and the type of information shared.

Session 1 and 2 have been all about the promotion of self-awareness and in this email response the
practitioner can summarise what has been learned about the participant, drawing the threads togather for
the participant. It is suggested that the pracititioner ask open questions that will help the participant gain a
deeper understanding of themselves and how this understanding can potentially link to their career
choices. The practitioner can encourage the participant to use the Notes sections provided in the booklets
to answer these questions.

Here are some examples of questions and observations which could be included:
» | can see you are wanting a steady job with reliable hours and income
» | can see you enjoy a variety in your work.
It looks like your preference is to work with people/customers, but you are flexible and willing to start
‘out the back’ if you are given a good opportunity.
« You mentioned that you are open to the idea of further study or a trade to build your skills, is this
correct?

» Can you tell me more about your interest in xyz?
« |s there a particular role you see yourself doing?
» How do you think your personal relationships will influence your career decision making?

9



Activity - Question Time (page 1)

Activity Obj ective
To support the participant to think about the types of questions they might ask if they had the opportunity to
speak with someone working in their preferred industry.

Practitioner's Feedback

It is the Practitioner's role to answer the questions posed by the participant and to do so by providing
information sourced from a variety of sources. These sources might include, but are not limited to, the following:

» connecting with people in the industries/job roles the participant is interested in and asking them the
participant's questions

» Viewing online video content where people in specific professions talk about their job

» Using the videos provided on MyFuture - myfuture.edu.au

» Using the Occupations and Labour Market information on the National Careers Institute website -
yourcareer.gov.au

Where possible, practitioner's should download information or cut and paste content from websites (reference
site and date retrieved) and include this content in their response as a PDF document.

Question Time

Understanding what a job s like, and What would wou like to ask an
what people ke about it can help you employer? What would you ke to know
decide on whether it is a job for you in the about their job or career?

future. One way to find out about a job is

to ask people already doing the work. What Job would you like to learn more

about?

ST Below are g set of example questions you might like to ask an
Y employer. Tick up to 3 questions you would like answers to, or write
H '\,& J your own. Your e-carcer counsellor will ask an employer or a person
o __+*  whoworks in the same field for you.

1 What do you enjoy about your job?

2 what does a normal day include?

3 wWhat challenges you about this job?

4 wWhat does your job pay?

5  What are the other staff ike?

(5] What hours do you work?

7 What gualifications or experience did you need to get your job?
B What fips do you have for someone who wants a job like yours?
9 How long did it take for yeu to find your job?

10 How did you get your job?

1 How many people do you work with?

12 Would someonea with a criminal record be eligible to do this job?

20



Activity - Find the jobs (pages 2-3)

Activity Objective

To build an awareness of the plethora of jobs that exist in the world and widen participants awareness of the
different jobs they have encountered in their lives.

Practitioner's Feedback

The number of jobs the participant has successfully identified will help inform the Practitioner about the
participant's general awareness of jobs and the world of work. It will also be worthwile to note where, if they
have, the participant has drawn themselves into the picture. The practitioner can provide a reflection on the
participant's general awareness of work and where the participant has elected to draw themselves in
relation to the information the practitioner already knows about the participant. This activity is an opportunity
to start "connecting the dots" for the participant.

There are thousands and thousands
of different jobs, and most people are

Ir' '\,& ", unaware that many exist. This activity
‘.\ S is designed to help you see some
bt ol different options.

Look at the picture on Plumber Actar

the next page. How Locksmiath Miner

many jobs can you find Dentist Gargenar

in the picture? _
Pharmacist wvet

Using the list of jobs on Psychiatrist vet Murse

this page to guide vou, Optometrist Elactrician

eirele or colour the jobs Technician IT Technician

in the picture that you Folice Officer Ranger

dolmow, Artist Aporist

When looking at the Author Paramedic

jobs, consider the clues Private Wildlife Officer

you are using to Cartographer Mechanic

recognise each job Defence Force Aged Care Worker

(what are they wearing, Memher Childcare Worker

where they are Investigator Fitness Instructor

working, what they are

doing...) Astroromear Religious Leadear
Murse Enginger

Draw vourself into the Inventor Concreter

picture. Where would Judge Administration Officer

vou he? Teacher Event Manager
Builder Project Manager
Counsellor Fashion Designer
Dental Assistant  Truck Driver
Youth Worker Road Worker
Handyperson

21



Activity - What jobs are there? (pages 4-5)

Activity Objective

To help the participant to reflect upon their attitudes, skills and work values in relation to specific roles.

Practitioner's Feedback

The practitioner can use the responses in this activity to start building a picture of roles that could align
with the participant's attitudes and values and link this to information shared in earlier sessions. It may be

helpful to pose questions about the link between this job and jobs with similar roles.

What jobs are there?

On this page and the next page a variety of jobs are described. Each description
provides a few words about the job's tasks, what people who do this job are
interested in and what is important to them. These are provided for yvour

information.

Astronomer

* swek toundersiand how the
unihverse warks

+ Interested in science

+ curleas.

Army

« pratects and defends the.
coninbry in waricus ways

+ Interestad in sutdoars

+ adventurais, team player

Actor

« 1ol tars via plays, telavision,
movies, theatre, radic and othar
modes

+ Inkerestael in sochety

+ soclable, confident

Aceountant

+ Fansged, records and mainlaim
tinarecial transactions

+ Interested in maths

« mathodical

Arborist
+ specisises n the proper care
and maintenance of irees

ouidoars
= adveniunaus, athietic

Artist

+ creates warks of art in vared
ways anriching cultura

+ Inferested in culture

= Creative

Boiler maker

= comstruct steal / et products
= interested in marual work

* inclusiricus. logical

Business manager

+ leads and encourages others to
LN @ busress efficiently

= Intorostod in SySEamE, BUsingd s,

prople
* |eader, influantial, organised

Carpantar

= buiicls, creates and designs
thines af wood

Interesied in manual design
curious, independert

22

Chaplain f minister

o« proviches splriiuel ssppor,
prasches

+ nterested in people

+ COMBAGENATE. pationt

Cemmunity liaison officer

+ warks with peapls In the
cOmMuriy in order to achiewe
an alm (&g, commaunity satety,
pubilic awarenessh

interestad in society. peo ke

- commuricator, lager, auigoing

Childcare worker

- provides gate, fum, sducational
«care and piay for children

« interasted in chidren snd
Tamiliss

* canng, energet

Concreter

+ works s part of a bullding team
10 powr, Set and finish concrats
warks

« interested in cresting £ making

= Industrious, team plyar

Computer technician

+ inatalis, repairs and maintains
COMmpUlees

* irterasted in syEhems, sclence

* focussed

Doctor

« diagnoses and treats peapse
with modical Iingss

+ interested in health. science.

pecpis
= caring, mathodical, mluantial

Detactive

+ observes people, places or
situations to make assessments
IntGrastad in science, pRople

+ mathodical, curious

Dentist

o cares for dental / oral heath of
patiants

» interested in health, science

- patiend, caring, lagusssed

Elactrician

« mstalls, operates and repars
wiectrical systems

+ nterested in science and
iy atEme

» practical methodcat

Elite athlete
= trairs and competes in chosen

apoet
- interested In health and finess
= determined, srergetic

Engineer

= design, create and build objects
for vared purpeses

* imtenected in science. systems

= curious, lagical

Event planner

= plans events for persons or
srganisatiens

= interested in detalls

= oroanised, decisie

Executive assistant

= organises and manages high
Revil Beraoni

« interested in planring

- srganives, msthodesl

Farmer

= produces foods from the natural
envircoment

- interested in nature, sutdooes

= committed, industrious

Fashion designer

= atucies tends, shatoh, ke and
designs fashion

= ieriitael in art ard dasign

= creative

Fitness instructor

= hilps pacple 1o B haalthiss
with exercise and diet

= intwrentad in haalth

= energetic. athletic

Gardaner

= creating and maintaining pubiic
vl @t v e garstens and natural

resere
= SRR i RALUFe, Sutdears,

plants
= abistic, industricus. crealive

Geologist

« study the processes and
structures of ro<k, minerals and
warth

- Intarasted in sclence, nature

+ methodical, curious

Inventor

+ thinks of good ideas and creates
them ta fill 8 purpgse

= interested in ideas

= methodical, persstent, curicus

Journalist

= rasaarches, gathers and
explans indormation abaut
topical issues for the public

= intarasted In socety, pecple,
communicatian

* communicator, influential

Lawyer

+ offars advice and sginisrs on
legal matters, creates legal
dacurnerts &g, wils, contracts

* intarasted in justica, histary

* focuszed

Locksmith

+ Speciises in locks and seourity
* Interested in haw things wark

* curious

Marine architect

+ a typa of enginaar wha
speciaiines in marine vessely

* interested insciance

* lagical

Machinery operator

+ cperates macninery, fosls and
oouipment usualy Ina tactary

= interested insystems

* patianit, Team-orianted

Market analyst

+ researches and analyses market
canditans far a praduct of
sErvice. prepares reports

* inberested in frends, data

* focussed, analytic

Marine biclogist

« studies scosysiams of the ocean

» interested in natural
environment. science, cutdoars

* mnedhadical, curious

Media manager
+ Manages the media prafile of

Machanic

« MASFTENG and Fegairs machinary
such as engines

= intaragted in Bractcal solitiong

» curlous, methodical

Miner

+ TEbTEwE Precous metas and
rmirsaral Fram e sarth

* interested in sciences

& mmusirious.

Midwife

. assists dueing pragnancy and
chidbirth

= irlmrested in health

= COmpassionate, canng

Nurse

« cares for thie haalth of pecal,
assists doctors

« intarasted in health, people

+ compassionate. canng

Park Ranger

2 manages and protects natursl
environs

« interested in nature

« industrious, advepturous,
comemitied

Pharmacist

= dispenue, quality contrals and
counseis pecple in the propes
s o mmdications

= interestod in science, healtn

+ methodical, caring

Plumber

« installs, repaire s mairtaing
pipes for ditferent purposes
e, water, gas)

o Interested in systems

= predlem mivar, logical

Psychologist / Counsellor

» heips peapse 1o resclve
prablems in 8 pasitive way

* interested in peaple, sockty

+ carng. compassionate

Programmar

+ designs computing softeare to
allaw eiivars 18 use appieations)
saftwars with sase

* intarasted in scieres, systems

+ Inousiricus, patiens, focussed

Publicist

o G Al ared IFr i priibsle
interest toards their chent

+ interesled in cammuncation,
madia

+ influsntial. decishée, leadet,
communicator

Rigger

+ MOV machinory, uses
specialived squipment

+ Interested in construction,
satety

= team-player

Social worker

+ Brovides support, counsel and
raleral for vinerable persans

- Irterastad In peops, soety

+ CAMNg, gerung

Stockbroker

+ manitars the market 1o
profitaby buy ard el 10085

= interested in finance

= dedsive. influential. confident

Sports coach

+ imstructs and trans others to
anhance el skils in spart

« intarested in physical fitness,
heaith

o athlatic, influential, |sader

Teacher

« hiels prase 10 learn, can
spaclalse in & taaching area ar
aeneral beaching

* irlerested in learning

* comemunicaton

Town planner

+ Mmaks intarmaed decisons about
the development of towns and
alies

» Intarasted in systars.

+ logical

Veterinarian

o kiciks aftar the medical nacds of
animais

- Ileristed in animals and
scleree

= kindl

Wildlife conservationlst

- protects wid Ife, aducatas and
promotes swaneness

= interested in anmals. nature

= mrave, cammitied, enargatic

Writer

« writes stories, arficles that
nform or erlestain

= interested in sodety

= creative. communicatar,



Activity - Inside or outside jobs? (pages 6-7)

Activity Obj ective

To help participants to understand that the work environment is an important element of a job and to provide
an opportunity for participants to consider their preferred roles in this context and to develop decision making
criterion.

Practitioner's Feedback

The feedback provided on this activity should include the environmental aspects of the jobs the participant has
already expressed an interest in and expand on this criteria by providing additional jobs in a related field.

2 Insi 1 ik h?
InSlde or So, Inside, Outside or maybe you like bot

Which inside jobs look interesting? Which outside jobs look interesting?

bt bl Put a square around 4 that appeal to Put a square around 4 that appeal to
u tS 1 e L] 0 S you. Why are they interesting? you. Why are they interesting?
L]
1 1
Thinking about what environment ———
you would work in best is ancther Ir' ol 2 o
way to help you decide what you | \'y |
want from your future, Y /'
Check out the images across these 2
For example: Would you rather pages. Look at the inside jobs and the
work out in the fields In the farm outside jobs, Which might work for you? 3 3
under the sun and in the fresh air, or Some people love the outside, others love
would you prefer to be inside in the the aircon, some like both!
heating or air conditioning working
at a computer?
4 4

Here's an example: Carolyn prefers inside jobs becouge she overheats easily ving in
O.Jye siand, She prefers insi I'_]'é‘_,lL‘lb where she does NOT sit down all day because she kes
taal with people and g lots of different tasks fo do. She stillloves being outside, but
mastly in the early morning ond late afternoon for ol of winter if she gets the chance)
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Activity - Know your skills & what employers want (p8-9)

Activity Obj ective

For participants to recognise what employers are seeking in employees and to be able to identify their existing
skills and any skills gaps. This activity will also help the participant to consider the employer's point of view.

Practitioner's Feedback

This activity continues to build a participant's understanding of employers and their expectations. The feedback
on this activity should include a summary of the participant's skills and any skills gaps that should be developed
in relation to the identified preferred job roles.

¥ou have developed lots of skills and experience through your work, school and family past etc
You can use these examples to help you think about examples of when you demonstrated a skill

Know your SKkills

On this page there are 2 Activities.

Each job will require specific skills but there are common skills for Jr"_ h‘\ 1. In the following list tick the skills that you have, and underline
all jobs. On this page there is information about these skills. ! '\,ﬁ I the skills you would like to develop more.
‘\ f‘
el 2. Imagine you are an employer and answer the 2 questions below.

Depending on the job, employers like hiring people with:

M ﬁé;%ﬁ ﬂrﬁﬂr

the right skiiis great
education for the job personal skills

But no matter what experience you have, most employers are looking for people who:

o

5sy I

work well communicate work solve
with others clearly hard problems
What Employers Want

Even the experience gained from hobbles or sports give you
valuable skills that you can apply to the workplace.

+ Use tearmwork in different situations

« Speak clearly [ directly

« Adapt to new situations

« Create backup plans

» Create clear goals

+ Use creative / innovative solutions

+ Use technology {eq. computer)

+ Continue to learm new things

+ Keep up to date with technology

« Shaw independence in problem solving
+ Use mathematics to solve problems

+ Solve customer problems

+ Think of different solutions to a problem
+ Collect and understand information

- |dentify apportunities

« Bz open to new ideas

+ Be resourceful

+ Take initiative and make decisions

« Reflect and continually improve plans
» Have confidence in own ideas

+ Lse practical solutions

« Identify strengths of team members

+ Coach, mentor, give feedback

2., Imagine you are running a business.

« Listen to and understand instructions

+ Read and understand documents

« Be creative

« Explain clearly ideas

- Be assertive

+ Understand what customers need

+ Add, subtract, multiply and divide numbers
+ [dentify oppartunities

« Be open to new ideas

- Comfortable meeting new peaple

« Sharing information with team members
+ Develop long term plans

+ Organise people and tasks

+ Be responsible

« Persisade a person ta change their mind
« Understand another person's fealings
+Work well alone or ina team

+Work with various ages, genders etc.

« Respect each team members position

» Kirybsoare skills

« Be flexible with changes / new skills

» Negotiate a sale

+Time management

What top 4 skills would you look for in an employee?

(see the previous page and the skills stated above)

What are What are How to gain

core skills? technical skills? workplace experience
Core skills are about you Technical skills are related You can develop your

and are not related to a to specific jobs, acquired core and technical skills

specific job. Some of
these skills include:

through a mix of studying on the job through:
and workplace experience.

They are skills like: RATILG otk

e dalmtnt As an employer, why would you value these skills?
i al w

= working well with others

+ communicating effectively + food preparation « tamporary jobs
+ working hard - organising rosters and staff « short-term work placements
« solving problems - making sales « internships or valunteernng

= uging technology,

Source: Mational Skills Commiissian u Ndllorléll
a1 Skills Commissian o sl
mesearch, Austrakan Jobs 2021 = = 3
& o Australian Guvernment Institute

© Commonwealth of Australia
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Activity - Which industries have more jobs? (pages 10-11)

Activity Objective

For participants to recognise that some industries have more jobs than others and to understand their future
job prospects in their preferred industry. This activity will also help the participant to consider a big picture

view of the society or community and its needs.

Practitioner's Feedback

Reflect on the participant's responses and provide further insights around the suitability or the challenges
they may face. This feedback may include content from the Labour Market information on the National
Careers Institute (<www.yourcareer.gov.au>), including the current Australian Jobs Report (2022).

* Which industries have
more jobs available?

.===~, Read the next 2 pages. Circle 2 industries or johs that you think you
. could consider. On the next page write down why these choices would
'\uﬁ ! suit you and what would challenge you?
o=’ Example: If you beeame a nurse and you couldn’t stand hlood, is this a carcer that
wonld work for you?

Wondering what sort of job to look for?

Some of the most commeonly advertised jobs in Queensland are:

m © & B

General clerks and Sales Registered Mator
office workers assistants AUrses mechanics
— Ji%t Q @
Software and General Chefs Aged and
applications programmers labourers disability carers

- Get to know the largest industries in Queensland -

Large employing industries
in Queensland are:

W

Health care and
social assistance

Other indsutries that
employ a lot of people are:

In Regional Queensland, large
employing industries are:

an

Construction

Professional,
scientific and
technical services Some examples are
bricklaying, plumiing
and carpentry.

This includes jobs in
haospitals, pathology
labs, child care

This includes everything from
marketing to architecture,
computer systems to legal worlk.

@ Commonwealth of Australia
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- Get to know the largest industries in Queensland -

oy

=

IOE

Manufacturing Accomodation and
Education and training
Think of food and drink food services

production, metal product
manufacturing, machinery and
equipment protection.

|11
o0
Ratail trade
Think of supermarkets,
service statlons,
clathing stores
and online retailers.

INDUSTRY ONE:

Think of teaching all
ages and al schoal, uni
ar TAFE.

Think of hotels, caravan park
cperation, restaurants

and catering.

Retail trade
Some examples are
gevernment administration,
court aperations, defence,
police services

Reasons [ would suit this industry:

INDUSTRY TWO:

Challenges I would face:

Reasons | would suit this induarr’-:

Challenges | would face:



Activity - How you get paid (pages 12—13)

Activity Objective
This activity supports the participant to think practically about what type of work would work best for them, in

the context of their preferred employment conditions. This provides another decision criteria for them to
consider when making a career decision.

Practitioner's Feedback

Consider the participant's preferred industries and jobs of choice and how these preferences align with the
different employment types. Provide labour market information to the participant, which may include
information about work hours, average salary, industry demographics and education levels.

Full Time

How you get paid -

How peaple are employed — Read the following forms of

is also changing. People are RN 1 . 1 write d
more Iikely tobe emplcyed ; ‘| employment and wnte down
on contract or in casual ',“\15,/‘ J an advantage and disadvantage

LS #  for each. Circle the form of

roles, rather than full time Sman o .
permanent positions. employment you would prefer? Part Time
Pros Cons
Full Time Part Time Casual Contract
Work a full ‘Work less hours Hours of work vary Agreement on
working week (min than full time according to the how a specific job
25 hours) eligible worker but same needs of the is to be completed
for various leave. rate of pay. employer. by a specific
timeframe. Casual
Pros Cons
Nicole is working as Ann works at the Jessica is a waiter Rachel works as a
a Factory some factory as at a local cafe freelancer. She
Supervisor. She is a Terry but is a Port during the school decides the hours
Full Time employee Time employee. She heolidays. Her work she will work on a
which means she works 8am — 3pm hours are irregular project, her salary
works 8am to 3pm but only Monday, due to only being and payment terms
each weekday. Tuesday & needed when the A client will reach
Wednesday. cafe is very busy. out to Rachel and Contract
She is entitled to ask her to develop Piis Cons

annual, personal,
sick and carer's
leave. During a

public holiday she
still receives pay.

26

Ann is also entitled
to annual, personal,
sick and carer's
leave but only
during the 3 days
she works each
week.

She is employed as
a casual which
means she is only
paid for the days
she works. There is
no annual, personal,

sick or carer's leave,

their website.

She is only paid for
the days she works
There is no annual,
personal, sick or
carer's leave.



SESSION FOUR

- MAKING DECISIONS ‘

Session Objective

For participants to use the information they have gathered about themselves, and about the world of work to

inform their decisions about careers, jobs or study they would like to pursue and to be able to articulate WHY
they are making that decision.

Feedback email - Session 3

Response Objective

To provide to the participant a summary of their responses to session 3 and to commence contextualising the
world of work information into the context of who the participant understands themselves to be.

Instructions for drafting the email response

Guidance for a feedback email is provided below. As an alternative to a full text format a summary table could
be provided to highlight the key understandings.

Hi .
It was great to read about the jobs you are aware of, and which ones you really respect and why. This

information can help me better understand the roles and careers that could suit you, and better understand
how to help you make decisions about what would work for your future.

's summary
; ) The General ; Skills you
OL_'ItSIde Inside jobs Industnes questions jobs you Az want to
jobs of choice have
you have respect develop

| have included the information from people that are doing or have done the jobs you are interested in. |
would really like to know what you think of their experiences. What surprised you?

What matched up with what you already knew?

Which roles sound better now that you have heard about people’s experiences in these roles?
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Activity - What are your options? (pages 1-2)

Activity Objective

To enable participants to connect their “All about me” and the world of work knowledge in the context of
their career options moving forward. This activity will help participants to make decisions based on their

new knowledge.

Practitioner's Feedback

Participants can be supported through this consolidation process by providing feedback that validates
their identified options and highlights information, steps or actions they may not have considered.

What are

your options’

Time to identify some options
Consider the roles that the
a-carear counsellor has
provided yvou in your feedback
You have now heard about
what it is fike to do that role,
and the pathways to get there
You can also consider wnpaid
roles like parent, volunteer or
carer, Think about the roles you
already hold in life and those
that you have imagined having
Then complate this activity.

What skills or
qualifications will
you need?

Where could you
do this? Think of a
place or company.

Who do you
know in this
industry or role?

28

a===_ Write 3 roles below that you can

i." *, imagine yourself doing or being. Then

| \j ¢ write why you chose these roles.

\ o Consider what companies do you

=== know that employ these roles? Do you
know anyone in this industry or joh?

1. Career Pathway, job or life role

2, Career Pathway, job or life role

3. Career Pathway, job or life role

Matches

Examples of Pros and Cons

Adgs Wi Has the s

with my witn my Feips Ry ewrs | shift ::o':":: nk "”‘::;! " nD.;;,l-;
strangths walies e bile want. wark bl o strasshd
e . s not it Imoukd s Mheips R would give
can do ol with ks hae o my ma time with
it mow = peopie fun stucly o lat ol cultrs my Famiy
I ean gt a e Its withy woud There are M;; e Its It woukd It wauld ba
qualfcation  oytside peaple laarn a fots af ety togal ghve e good far my
o de it ot jobs ini Jrs— mentat health
= 1t 1t Wis clesn
Iwil % lacks It helps: i alOns s 3 good
ek sasy pacpls Lisois A P WM | ghortimem  fowhers
anciting [ ol lwant to
[
g (uolifieations for this
Role: soill tuke a long tisms.
So far, you've explored
Pros Cons different jobs and
considered the skills and
experiance you have or
would like to gain.
Mow it is time to weigh up
your opthons so you can
make informed decisions,
Role: . dean 't gy el There are always positives
and negatives to any role
Pros Cons or job.
Summ
-
r" ~I
L 1
P R — . &
Role: [SeiFi——. L
Pros Cons Look at the 3 roles you

listed above and write
down the pros and cons
for each role/ career
pathway.
You can use the pros and
cons listed above or write
Four own,



Activity - What worries you about all this? (pages 3)

Activity Objective

To support participants to share their worries, and to consider negative outcomes, so they can later strategise
to avoid negative outcomes.

Practitioner's Feedback

A practitioner's response can assist in further building rapport, normalising worries, and providing strategies
and actions that may minimise the challenges. If a participant has not been able to identify any strategies or
potential supports, then the practitioner can provide suggestions and information about support services
available in the participant's location.

\-\.

| What worries you
©. about all this?

It is important to be able to name a Commen  things that show you are
waorry or any thought or idea that makes wmrylng can be sweating, increased heart
you feel upset or uncomfortable, It can rate, an upset tummy, feeling nervous,
be helpful to write it down, or to share it restless or tense, feeling weak or overtired,
wWhen you are considering building wour having trouble concentrating.

future you will likely think about your
waorries, things that could go wrong, or

that you assume will go wrong, This is a e [deul:.}[;_:' \:-:ul.:]?rnm

space to write them, so that you and the ! _\Q & FESL ufu ut b dll"!-

email career counsellor can identify risk L ¥ vour future an .

management strategies and practical Yo’ Mswerthe questions
helow,

tools or activities to increase your
chances for success.

What do you think could go wrong?

Wha do you think would not be helpful in your plans?

What could stop you from moving forward successfully?
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Activity - What can you control? (pages 4)

Activity Obj ective

Participants recognise that focusing energy on changing the things that they can control, not on things outside
of their control, is a valuable use of their time.

Practitioner's Feedback

This activity is loosely based around Stephen Covey’s circles of concern (Covey, 1989). The practitioner's
response can support participants to be clearer about what they can control, and what is outside their control -
particularly in relation to career planning and jobs seeking.

it Wl 1L ™ 5 I

What Can You Control?

Some things are worth worrying about, ~

but only those things that we can
contral. Check aut the image balow to
sae things we can control, and those we
cannot control,  Often we worry A LOT
about things we cannot change

5 Choose 2 things in your control
e ‘\1 that you would like to work on
! y tin your future, Then write a

¢ sentence or 2 about why thesa
- things are important (o you.

Out of my control
Hew othar
plople feel

The actions of
what hapeens other peope

around me

Hy ncndare s

5 2 the
W ofttirs Mo 1 ot
Freat
{:Jrjwe e j atbirs C:'
clfural
ctatians
Sornong expectations

2lsgs decsions

old miztakes

v o 3] 3o b X
others being honest how others take

athers, l;:.emﬂ ind care of fhemsehes

Out of my control
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Activity - When you were stressed (pages 5—6)

Activity Objective

To reflect on the choices that get made under stress, to identify what emotions were felt at the itme, and to
consider and plan for what could be done differently next time.

Practitioner's Feedback

Being successful post release will require high levels of resilience. In this activity participants are provided the
opportunity to reflect on how they manage stress. The practitioner's can validate the lessons learned and how

these may be relevant to managing future career actions.

—

When you — ‘

C I
=z ere stressed
= - ——
W — 4
The activity on the next page will encourage you to reflect on a time where you N %ﬁ
were stressed. Below is an example of how this activity could be completed :}\_\ =\
Think of a time you made choices while stressed.

What decisions did you make?

| was d.'mnj and | had my 2 uear od daug\mr in the car. This car cut me off at
3=J
the round about. | beeped a lot. | shouted out the window. | then folowed them

and 15‘4&6&’{3 them for more than Skn unti ?he:.: drove into the local poice station

What emotions did
you feel?

Fear that | woud gt hit. Fnger that

o
fhes‘.: ware dﬁ.’wrﬂj d.-xrﬁercumd.
Frustration that theﬂ didn't stop 20 |
couid el at them, Shame afterwards,

| made ™My d.auﬁhlﬁt eny

How did your reaction
affect your life?

| foit bad & dej after that, | reaised |

5 < AL =, thy
had driven Just es de«-ﬂqrm.;j as they
did,

31

What would you do
differently next time?

id let it go because people make
mistekes and my reaction did not help
anyone. Id stay caim and think: thank
300‘:]06255 | drive better than them!

What did you learn?

it didn’t helo, | was embacassed that |
coud do that. | lkarnt to mManage my

anger better.

Stress occurs in our families, in day to day life, and at

W |
1

work, These decisions can effect our lives in positive or - /
negative ways Consider a time when you made AN
decisions while stressed and write about it below.

Think of a time you made choices while stressed.
What decisions did you make?

What would you do
differently next time?

What emotions did
you feel?

How did your reaction

affect your life? What did you learn?



Activity - It's a miracle: time to dream (pages 7)

Activity Objective

People often only think of the reasons something might not work, or the things they cannot do. This activity
supports “bluesky” thinking and can help participants to share what inspires them.

Practitioner's Feedback

This is another opportunity for practitioners to build rapport by supporting the participants dreams. It is also
important for practitioners to provide commentary on how limits are often placed on dreams and that it is
important to identify what might be limiting the obtainment of the dream and what needs to occur to make the
dream a reality. Practitioners can work with participants to help them aspire, or manage their expectations.

It’s a miracle:

—ly

Time to Dream’ -

If all went well, if the world was perfect for YOU, what would it look like? l\
a'rJ \‘., If you had everyihing vou wanted and vou were T
—-_\k !.‘ "l.__,y;' everything you wanted to be...what would that look like?
.-'-"-\ .I'I
L -l — p il R,
TRt . e —~,
o N ™ P ( \'-"ﬂ Whe would you -H\xl
~+- b= / r-w'f " Whywould | spend time with? |
' ) ou love it? .
[/_h X e 'H\_‘,fL\_,- T | -H"L—,\
s | e, = f e
5 ) — = oy
I'\ ,lﬂ- ~, | Whatrolesin i VN
P e (=7 life would )
Fa | = .f"_'_"\z"”_"\ —, - =11 | you hold?
( o L '\V_ l_Ir/--' "--.___/" '] = A'I
/__. = \.
\ / Whatlwaul:'i | How would you g i
X youlearn: (~  spend your ~
b = b
l/_. - 5 days? ".\__\/*"' e a
| f 1 T
X = [ | \ Who would
e ST I A L | you help?
/Whatwould . AN you live: : /
l-' your home L A ____,/
| belike? ._ e
- " . v V \'l.:-'fi_
II\ \\.___ it A [ " everything were '_x\
=g po ~\  achievable, what would | — =
S o . A T by g 3 g ™ r
e e i b you achieve? FEE \,I
T ]
. 1 Y
o = N )
b e /_,,/- -~ b A ey Py
r A 1
i | E ﬂ_ ™, |
¥ A Ry S
i // P 4 |I’/ (f S ) Fﬁl
# ' | 1 i |
[ e 8 i L | e ."L%f' ,.--f/ )
o /. \ 3 o, "}l" [t
| / £oa \ i li';;" :\\_I . J
," / e e S \\\ g
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Activity - Understanding your goals (pages 8)

Activity Objective

Participants to use the information that they have gathered thus far to create an achievable goal for the
short term.

Practitioner's Feedback

The purpose of this activity is help participants understand how to unpack a goal, which will inform the
formulation of a plan, which will include the steps to achieving the goal. The practitioner will need to
provide positive reinforcement for the information provided and contribute new learning or resources,
which will support the achievment of the goal.

Understanding
your Goals

= Choose one goal you have for vour future. Here are a few
¢ ﬁ‘-. examples; Get fit, get a gualification, reconnect with a

| W _."I family member, make a decision about the jobs [ could
Fao st da, be able to talk about myself in a positive way.
GOAL:
Why da |
—_— want it? What do
I want?

! 1
When 11 "'\.,59 |

— dol "HH_ o What
want it? - could —
Answer these
questions in the stop me? —_—
space provided.,
Who can
How do
el et | get it?
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Activity - Learning pathways and qualifications (page 9)

Activity Objective
To build participant awareness of the different educational pathways to particular jobs and careers and for

participants to learn about the opportunities provided through prisoner education. This activity again
supports the participant learning how to develop a plan of action and next steps.

Practitioner's Feedback

In this activity participants would have identified the training they will require to obtain their career goals.
Practitioners can provide positive encouragment for these plans and additional information about the
various pathways identified. This may include examples of courses that are available to the participant
now or courses that will need to be completed post release.

Learningl;PathWays' U ',_
and Qualifications AN s\

Some of the mbes you hawe  Throvghout your life you will continually learn new ways of
looked at may require education,  doing things, gain knowledge and develop skils. These P, Now, write what study, experience or networks vou might need (if
F T ) mal . . 5
experience or a qualification. This  lessons will be rla-‘red through ke experiences, 1-:n. al and I,’ Y you know, or ask questions to the e-career counsellor if you need
con help you better  informal  education  programs,  employment  and 1 J  more info). This can help you plan actions with your e-career

conversatans within your com

Ity. How you navigate Y. _»*  counsellor on how to get where vou are looking to go and build your

ay and it will be unigue working future,

way options you have

for your preferred roles, encugh” you may even jump a few steps at a time.
e What study might
& \‘\ The many different gualifications and study pathways are listed below. you myd t;ﬂ
! ,\j ! You may have already completed some of these qualifications or it may mdR e
X 5 he helpful for you to commence study during vour sentence, The types P!
Faooes ol jobs associated with each study pathway are also porvided.
Purpose Entry Job
i & Retail, Fast focd, Bansta, Highschool Certificates Diplama nam::t Fhi
Babysitter, Call Ceniter, Cashiser, m‘
High Sehoel Dalrvary Drivar, Watress
Cartificats
Gain knowledge and skils Garbage Coliector, Ory cleaner,
fior initial works, community it 5
invahsement andfor further P ruc e sEmaker, What experience
learning Car Bicatn 3 Stunt Perfarmer might you need?
Wil learn the theory and
e The skills | have
Certiticate 4 Work Skil
Woluritary Experience developed in
Gain more specialised Fitness instructor, Community my past
knawledge and = s to Works nd Producton
an assistant level or be prepacad Biploma, rmician, Fisheries Officer
for higher lewed s3udy. ‘:“"‘:;‘g:ﬂ""
s30c ares
Broad knawledga and skils Who do you know
far Hghly of who can you
work of b ared for Bachalor meet to help you?
highar leved study i
Advaanced knowiedge and Sacial Workoer, Architect,
skils for highby skibed Accountant. Exercise Scentiss,
prafessional wor Bachelor Degree (Honours)  Rark anger
prepared for higher level study Gracluate Certificate Friends Family Wolunteering Qrganisations

Gradute Diploma

Hightty devesoped specialised
knoatedge and shills in
prefessional prachos Masters and
research field. Declorate

i
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ESSION FIVE

BUILD A WORKING
FUTURE

Session Objective

Participants are provided the opportunity to build a plan towards the jobs/careers of choice and identify
strategies and support networks they can use to help them succeed in their plan.

Feedback email - Session 4

Response Objective

The objective for session 4 is for participants to use the information they have gathered about themselves
and about the world of work to inform their decisions about careers, jobs or study and to commence
formulating their plan. The session also includes activities that help the participant identify potential

hurdles to obtaining their goal/s. In this session's response the goal is to synthasise this information so
participants are confident to draft their final plan.

Instructions for drafting the email response

When preparing a response to session 4 the practitioner could consider
« Summarising and normalising the participant's worries and correcting any misconceptions with empathy.

» Reinforcing the participant's perspectives on what they can and cannot control and provide an alternative
perspective if appropriate.

» Summarising the participant's dreams and making a connection to other completed activities, such as
links to their identified strengths and values.

» Reflecting on the participant's learning pathways and sharing additional information about study options.

As an alternative to text, the practitioner may consider summarising the session content in a table, similiar to
the example provided below.
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Activity - My career readiness (page 1)

Activity Obj ective
An opportunity for the participants to evaluate their career readiness. This activity will also support the e-
career counsellor to identify any gaps where the participant may require additional information or

guidance.

Practitioner's Feedback

The practitioner can provide positive reinforcement for the growth observed in the participant as indicated
by the items ticked. If there are items not ticked then the practitioner may remind the participant of the
learnings from the corresponding activity, refer the participant back to the relevant session and provide
any additional resources to support new learning.

L e
ey .I. ity ST,

My C;;:'lreer
Readiness

47 Read through the following lists. Can you check off each item on the
i "uﬁ 1 lise? If mot, it may be helpful to revisit that Section of the booklet
% o series before making vour plan,

1. Self Knowledge
I understand myselfl in the context of a career choice

I have cansidered what is impaortant to my family

I have considered my cultural roles

I have identified my strongest skills and abilities

Ican speak about my experiences and how thay demonstrate my skills

100

[1 1 have identified my personal values

] 1have identified my interests

[0 1can describe my preferred waork setting

[ 1 have identified the type of lifestyle | want

[ 1 have considered how my criminal record might impact my career choice

2. Knowledge of Careers
| understand my carear options

[0 lunderstand the world of work s changing rapidly and new skills are required
[ Ihave identified careers where | would be best suited

[0 lunderstand what skills | need to develop 5o | can work in thess careers

[ 1have a plan for developing these skills

3. Knowledge of Pathways
| know what direction | am heading

[ 1 understand how skills are developed through completing further education
[0 1 understand that learning is like building a house, you first start with the foundations
IJ I know my education options



Activity - Career filter (page 2)

Activity Objective

For participants to use decision making criteria to finalise their current career thinking.

Practitioner's Feedback

In this activity participants filter their preferred jobs through key decision making criteria. A practitioner's
feedback may include validation of the participant's conclusions or may challenge the outcome with
additional information gathered during the counselling sessions. It may also be useful to provide
information about similar jobs that may also be successfully filtered or alternatively identify any obvious
mismatches and discuss more suitable options
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T

Jobs | s Career
by, 9 Filter

From the activities you've completed so far,
you may have some career aptions in mind,

-

This filter can nelp you in your career gedision
making, If a job gets stuck in the filter, yow might
need to take same steps to push it through.
Jﬂb Otherwise, consider if the job would really suit you,
5

Sy

,’Zﬁ % In the boxes below write the careers
i
Jﬂb& g

’.-I that pass through this Aluer

ren Your top skills, what you are
St e gths goad at, what you Tind easy.

What you valug in others, what
Values you value in yoursell, what values
you strive to demonstrate.

Your placement regarding family,
Context finance, beliefs, age and stage,
and gecgraphical location.

What do you like? What do you

Interests enjoy? What you would be
interested in learming more about?

-y ( e ————— I.r ———————— e e e T s

LA i Ee 1€ 1 ' D :

YOUR | 1 I 1 I

CAREER | 1 1 1 I

OPTIONS | : | :| : | :
| | I |

W o o B e e s e F i i o 4



Activity - Plan it out: Big pi

Activity Objective

cture (page 3)

For participants to create an overarching plan for how they can reach their aspirations. For participants to

name the services or people that can help them access this future.

Practitioner's Feedback

Practitioners in their feedback can add value to the answers, validate plans and may provide alternative
actions. It will be worthwhile promoting the prison education programs and any employment oportunities

available to the participant.

| &

Now wee bring together the puzze pieces

You hawve woarked on:
- Al about you,
- Understanding the warld of work,
Understanding ways 1o support your working future

The next activity will look at the steps needed within this
plan to make it happen

The skills and/ or
education | will need are:

The jobs | am most
interested In are;

Plan it Out:
Big Picture

—
: "
¥ L]
1
rn. 1,“.49 i
[ #
A
Answer the questions
helow, il vou are
missing answers ask
VOUr e-Carcer

counsellor for more
information.

| can access this
education through:
£.g. Prisan Programs,
TAFE, University

eq. Chef e.g. Yeoar 10 English,
Apprenticeship
1. 1. 1.
This could take me months) years.,
. . .

This could take me

months! yvears.

This could take me ______ months) years.
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Activity - Plan it out: Little picture (page 4)

Activity Obj ective

For participants to break down their big goal into achievable sections, which means success can
be experienced more regularly and there is potential for the participant to remain motivated.

Practitioner's Feedback

The practitioner's feedback can provide positive reinforcement for the plan and additional detail if
appropriate. It may also be beneficial to introduce the participant to the concept of an "accountability
buddy", outlining the benefits and how the process might work best.

_PlanitQut: '
The Little Picture /

What can you do this week?

eq. Plan the next maonth, attend prisen education, tolk to people that con halp
vou, exercise for 30 minutes 3 times this week.

-
L
-

What can you do this month?

e.g. Register for education that helps step you towards careers or jobs you are
interested in, contact people who help you feel safe, successfully manage your
anger. investigate roles in prision I ought be oble to do that could helg me build
skils and confidence,

-

-

What can you do by the end of this year?

e.q. Be studying fowards o qguolfication thal leods o future job opportunities
Hove exercised regularly for 3 months, Be able to speak about yourself in a
positive way to others
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Activity - Moving forward when things go wrong (page 5)

Activity Objective

To help participants understand that challenges and hurdles do arise in relation to achieving goals and this is
a normal occurrence but being proactive in the development of strategies and support networks can be

beneficial.

Practitioner's Feedback

Feedback on this activity should build the participant's self-efficacy so they are more resilient to
challenges. The practitioner can reiterate that hurdles are normal and they can be overcome, if possible

provide evidence of where the participate has demonstrated resilience.

Movin

\ .
—— when things go

K

e S
] ;

il Wl"OIlg

Be the Banksia tree

The Banksia tree has existed since
before the dinosaurs and this awesomea
tree can live in many different places, It
bends in the wind, flowars and seeds A

after fires, and puts down deep roots to 5

help it stay strong. This wonderful tree
nourishes birds, supports ecosystems
and reminds ws that hardship can lead to
new growth and gorgecus flowers

This activity can help yvou be the
Banksia tree,

Circle the strategies in

the coloured boxes that

you would use when

. . things go wrong, and
fekir: add one of your own.

Missed out?
wWrite a list of
blessings. Make
a st often.

Your Own

Accapt that
5%t happens
becauss i does

cannot contral
@verything, focus
on what 15 in wour
power to change

Dan't blame (it
doesn't help), but
find 2 solution and

haow it can work

|
|
|
|
|
|
|
|
|
|
|
| Remamber, you
|
|
|
|
|
|
|
|
|
|
|
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forward

Identify something that

~,  could go wrong in your plan,
e.g. when you failed an
assignment because you
misunderstood the question.

How would you deal with it?

Tomarrdw is
anather day, as
tough as it is now
theere will be other
DPFIDTTIJI'IIT IS

Have a plan of
ways to deal when
it gets really hard

On bad days think
wihat can | learm
Froem this, next time
whal will | do
difterently? That
way you have a
good day or you
lzarn samething
(which is also good)

Take a moment,
breathe QUT all
the way (that way
you can breathe in
HOHIN]

Be kind. and firm
with woursalf

Have people and
places you can
call on whean you
need help

P

0

(“‘l

(.



Activity - Disclosing your criminal record (pagc 6)

Activity Objective

Provide the participant with an opportunity to craft a script they could use when disclosing their
criminal record.

Practitioner's Feedback

The practitioner's encouragement for this activity is paramount and feedback on how the script
has been structured and the content is necessary. It may be helpful to suggest to the participant
that they imagine an employer listening to their thoughtful disclosure, versus a statement of
conviction.

Disclosing your -
criminal record

to a prospective employer e
(Volunteer or paid)

Opportunities come from relationships- and relationships are based
on sharing. This activity is based around accountability and learning.

On your release you may choose to, or During [Insert Year] time, | served a priscn —
you may nead to disclose your crimina [Insert time] sentence, | learned important
record,  You  can  practice  heare lessans from that experience:

Discussing your criminal history can be
tough. Here are some words you can
adapt to help ex plain your situation in a
conversation with an employer. Practice
makes parfect.

Lesson One:

If you are at the beginning of your Lesson Two:
Sentence, then think about actions you

can be doing now that will halp you be n

a better position on your release so you

hawve a more positive story to 2l a

future employer

Lesson Three:

After that, | changed my life in a couple of
WaYS

Change One:

Change Two:

Adapt this statement for your own situation,
This is a tough issue to talk about, so
practice until you can say it confidently.
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Activity - The world of work view (page 7)

Activity Objective

To help the participants to create a vision for their release, to visualise a positive scenario and to
plan how they would like to be living.

Practitioner's Feedback

This is the final goal setting activity and provides an opportunity to set the scene for working towards
the participant's career goals. The practitioner may wish to provide positive reinforcement for the
participant's plan and include any final questions that may assist the participant add more detail to
their plan.

The world of
work view .

e Is time for you to imagine again, Here are some questions to help

v -, A N Py ) Who or what organisations can help you find work after your release?
i + vou imagine a realistic future for yourself post release. You have i A £ Pl h id b i "
L -\’& | done a lot of thinking about your future, your career and the many (if you're u_nsurg of organisaticns that could help you find w_or after your
A / different roles that you have in life. What will this look like in the release, write this so the e-career counsellor can research this for you)?
7 future?

How old will you be when you exit prisen (think positive)?
What year will it be?

Draw or write what outfit you will wear as soon as you get the chance: What do youmost want 1o do on your release date?

-

i One month post your release, what would a good day look like?
Where would you likely be or like to be

living when you leave?

Who will you be staying with? One year past your release date, what would a good day look like?

‘What industries or places of work are near the place where you will likely live (if
you do not know, write this so the e-career counsellor can research this for you)?
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INAL EMAIL

Feedback Email - Session 5

The practitioner's response to session 5 will serve 2 purposes. The first purpose will be to provide
feedback on the participant's responses to the session 5 activities. The second purpose will be to bring
the e-career counselling to a close. Build your working future has an agreed beginning and ending, so
the final response will not be a surprise for the participant but it is still important that the termination of
contact is managed sensitively and effectively. This can be achieved by:

1.confirming the response is the final response but outlining what ongoing supports are available to
the participant. This might include where they can continue to access career counselling and/or
career education resources. It may also include information about transition support available
within the participant's correctional centre.

2.providing feedback on the activities completed in session 5, making sure to share any insights or
any further information that may assist the participant achieve their goals.

3.providing a final summary of what has been achieved through the 5 sessions and an outline of the
actions the participant has indicated they would like to undertake.

4.being optimistic for the participant's plans and outlining why they would be expected to achieve
their goals, this may include reiterating their strengths, connecting to their values, and the
suitability of the industry / career path they have indicated an interest in.

An exemplar of the final email has been provided in Appendix 3. This exemplar is provided as a

example of how a final email may be crafted but as each participant and practitioner are unique each
final email will represent this counselling relationship and will differ to this example.
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USEFUL RESOURCES

The following resources will provide additional information for the practitioner and assist them
in drafting useful feedback. This is not an exhautive list of services and information available
within Australia and it is recommended practitioners research the services available in their
jurisdiction before commencing the delivery of e-career counselling.

Understanding a Criminal Record

Australian Human Rights Commission: Quick Guide to criminal records

Office of the Australian Information Commissioner: Privacy rights on criminal records
» QLD Government - Criminal records and history checks

« QLD Law Handbook — Disclosure of criminal convictions

Managing Transition

« Busy Ability - pre-employment workshops in Queensland correctional centres
« Workrestart - transition service in Queensland

« Transforming_Lives - Queensland Programs

» VACRO - transition service in Victoria

« After prison support - Victoria

» Personalised support - mentors - Victoria

» Surviving_ on the Outside: Getting_out of Prison - New South Wales
o Prisoners Aid NSW

« After-Prison Support - Samaritans

» Red Cross - Services for people in the justice system

» Sisters Inside Inc - Supporting women

« Release: Help and Support - Western Australia

» Reintegration - Western Australia

« Prisoner release support services - South Australia

Education

« UniSQ Supporting_incarcerated students

General Insights

e Podcast - | am not my crime

» Podcast - Birdseye view

o Podcast - Life's Lottery: Parents in prison
o Stories - Prison Fellowship Australia
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APPENDIX 1

You've Got Mail Project

Participant Information Sheet - Page 1

PROJECT MANAGER
Sarah Mitchell

07 3812 &072
sarah.mitchell@usg.edu.au

PROJECT SPOMNSOR
University of Southern Qid

@ Your Invitation

You are insited 1o [3ke part in the You've
Got Mal Project, because you have toid
your Education OMfcer that you are
interested in particpating

This Panicipant infonmation Shest ks
yOu absoul the project and what will be
irvahved. It will help you decide il you
want 1 be invobeed, Please read this
infarmation canefully. Ask questions
abaut anything that you don't
understand ar wanl 1o know mors
abaut. Belare decding whether 1o 1ake
AT, you FENT war to Lalk with yaur
Educaicn Oificer

Qe who is funding
/Eg" the project?
This Praject was initiated by the

progect manager and is funded by a
Mational Careers InStule Grar

'- What will happen
i to the information

= about me?

All comments and MESQONESEs arg
confidential unkess oL fag] I:ly' ey [0 Share
Chis inharmatioe. .ﬁ.r'r:,' oAl R Fiawe
provic e weill be kepr i a secure place and
ardy the career counsellar, propec
Manager and Bducarion Oalicers veill Rawe
aCceEss o the amail EI‘J”E-SFIA'_“ﬂEIEﬂEE-.

A&ll hard copies of docurnanms will be Stared
wilh oL peial e Droperty, enmal
cormespondence will be deleted by the
Educaticn Officer ance it has been shared
with you and all infarmatian shared wath
the career counsellar will be stared in a
secure onling data SIarage SysLem

The findings of this prajgect will be
presented in @ repod to QCS and the
Mational Caresrs inSule, A Sulmimary
report will be provided 1o 3l panicipants
and & & preasentalion A1 any relsant
professional conferences. When reparting
an the projed no nformation wll be
shared aboul indiidual particpants

Participant Information Sheet
Lini=0} HREC Approval Mumber: H22ZREAZDS

(Taklng part

you've

got mail

UniSQ

Y

(wh-t is the Project and why are we doing it? )

The purpase of this project is to
trial a nesw way of delivering
career counselling support to
waormen who are in prison.

AL QIFESEND WOMMEN in peson around
Australia have limited a00ess 1o
caresr counseling and informaticn
that will hieip ham Chink abaul
building & working lifie after they ane
released This propect will tial a 5
step career Courseling resaurce,
which will guide e delrery of
acivities, information, and questions,
that will help particpants make
decsions aboul oS they Can ba
Laking now and post release. Al
contac will be through emai, vwith
the Education Officers aing &s the
“pos oifice”.

IFthis career counselling resource
fourd 1o be hedpul then i will be
shared with Canessr Counsellons
around Ausiralia, wiha will then be
able m provide a similar senice o
WOITHER iM RS 0N i Oer STATes ard
LETlO s,

Wie CAnmal Guaranies of Dromise
thiat you wall recehe amy bensfits
fra paici paling in this project
hivaesver, possihe bonelis may
inciude fesing Detrer AUl yaur
future and being asane al mdone
Optiars; having a betres
uredersianding of the currenl word
ol wark and what raght be possible
for you; and hawirg a plan of acion
regarding STEps you Can T3ke rove
and, i the fulure, [0 SucCeed in
wink

) ( Mot taking part )

If you decide you want 1o take part in

the project, you will be asked 1o sign
a University of Sauthen Quesnsiand
Consent Fonm,

By signing this Tarm, you ana telling
s Chat yau:
= Undersiand whal you have raead

* Consent 10 ake pam in e
project as desoribed

The haed copy of this Paricipant
Irharmation Sheet and the Signed
Consenl Form will be kepl with your
RITATE Propery.

Farticiparion in this project is
voluritary. H you change yaur mird
EarT veay through, you Can Stap
parmicpating. Your deckion whether
Lo ake DAt of Mol OF [0 [ake pan
and then withdraw, will nol e
yOUF AC0EEE L0 Oher developiment
acthities offered by your
Correctional centre

If you dacide not 1o panicipate, ten
Lhis does Not MEan you Canmo
access canser counselling Suppoel
LINiS0) affers frae canser
counsellirg, and you can access this
bry asking your Educatian Officer 1o

(- Questions

FEQSTEr Your inlErest

Should you have any quesions oF feed Turther infarmation please ask your
Education OMcer 1o pass These an o the Propeo Manager using the contac

details at che o of the form.



You've Got Mail Project

Participant Information Sheet - Page 2

Participant Information Sheet | LUni50 HREC Approval Mumbser

(wn-t will | be doing in the Project?

)

There ore 2 BONTS [0 pOu BOvICIRArn i The Proyject
Part 1: participating in career counselling

Firstly, comsidier if you would blke to participate and i 5o, sign the consent form.
Then you will be asked to complete a short survey, which will proside the caresr
coursellar with some besic information about you. & cogy of the Sgred form
and the sursey wil be emaled to the career counsellor. The career courselon
will then commence the career counseling.

1. The career counselior will 2sk you questions and share activities that wall
helpyau think about your warking future.

1 The Education Officer will primt these emails and activities for you; and

2 You will then have ore week to complete the activities in your own time and
retLim them to the career coursellor via the Educabon Officer.

¥ou do nat heve o arswer all guestions or compiete all acinabes but there 15
more to be gained by fully particpabng. When the career courselior recefves
your respanses, hesshe will respond to the informaton you shared and provide

Are there any risks
or disadvantages
to not taking part?

( 1. Peychological harm )

For Some peaphs [aking time o
reflect on their past and on what
might be possibhe in the fulure can
cause them 1o fesl empty ar
valusless This can be a normal

response far soeme but by engagng
with a qualified career caursaar and
facusing an actans this risk should
be rinimsed. However, should you
fesl distressed please infonin your
Education Officer, who can help you

ary career-related information you requested. There will be 5 email “sessions®
ard at the end it & expected you will hawe some ideas on what steps you could
b talking riow and post release to belp build a working future.

access the peychalogical suppoms
available o you andfar your Caneer
Conwrss | lor i Yo MKl amail,
Thee: iy sssion mpics will 2

Al abowt me - undersianchng you and how thal Can gusde your

Cargaed OBk

Al aboit thie wairkd of work - kan moee sbout work and

oL CalET DTS

Malking decitions - bringing all the infonmarion ogather

[Build your working Mutune - kong action
How kang you will be irvechved in the progect wall deperd on how guickly you and
the career counselor reply to the emaiks. There is no cost for the career
courseling. The career courselior vall not wisit the Comectional Cenire, all
cantact vl be via email

[lLegal harm )

There is & risk you might discose
comathing in your email respoanses
information Chat fnay Compramiss
arry future legal Acian of panoks
apphcation. All emails will be
accessed by Education Offcers To
reduce the potantial of uninended
information bieing shared, please
kriws the career caunsellar will feser
ask you about your orirninal recond
and you should nat share this
information with them, The canesr
counseliod will prowide guidance i

¥Ou an hdw you Can consider your
criminal recond in the contest af your
carear being discuscad,

=

There i & larg-1enm risk that you may
be preveried Trom achiesing your
caresr gnak after your release awang
10 dEcrimination o a lack af suppart.
Ta rinimize this rick the caress
counseliar will share Tps on how 1o
aenid discrimination and whese o
) B0(ELE Caresr sarvices Aller release

{ﬁ/‘}' Thank you

Tharik you for taking the e (o hely
L with this projec. Please keep this
docuiment for your nfonmatan,

Part 2 - providing feedback on the career counselling process
and the activities you completed during the project

Az the end of the career counselling, youwill be asked to complete a short survey

This is a very important part of the project as it is your feedback that will help us
Inow if the resource being trisled has been successful and i it should be changed
bedore we share it with others. In the survey youwill be asked questions about
hova the counselling was delivered, the actvies, the information shared and if you
woilld recoommend others participabe in this career counselling

(whnti'l'l have concemns or complaints? _)

If you heree ary concerms ar camglaints about the ethical conduct of the project, you
may contact the University of Southem Quesensland, Manager of Research Integrity
and Echics an +61 7 4631 1839 ar email researchintegribp@usg.edu.aw The Manager
af Research Inbegrity and Ethics is not connectad with the project and can address
your concern in an unbissed mannes ar cortact Queensland Carrective Services
Research and Evaluation Group via email researchifcorrections gld gov.au or phone
+51 7 3565 7417

(consent

1F you would like to participate in the project please sign the Uiniversity of
Southern Quesnsland Consent Farm and return it to the project manager.

To protect your pravacy please sslect a pen name which the career counselior can wse
when they sddress yau. Only the Education Cfficer and Project Mansger will knaw your
full name. To help pou remember this name please write it here

Pen Name:
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You've Got Mail Project

Consent Form

University of Southern Queensland
Consent form

Project Participalion — Career Counsalling
UniE0 HREC Approval number: HZZREAZDS

Project Title
You've Gol Mail: & carser MHDPIHME regounce for incarceraled women

Ressarch team contact details

Principal Investigator Details

Mirs Sarah Mibchell
Email: sarah.mibchall@usg. adu_au
Tedephone: «61 T 3612 6072

Statement of consent
By signing bedow, you are ndicating thal you:
s Have read and undersiood the inlormalion document regarding this propecl. O ves /O Mo
=  Have had any gueshons answeaned o your satisfaction. O ves /O Mo
= Undersiand thal il you have any addibonal guesions, you can contact the reseanch Bam. [ yves /0 Mo

s Ape over 18 years of sge. O ves /O Mo

s Agres bo participate in the project. COves ! O Mo

Name (first & lagt)

Signature Date

To prabect your privacy please sslecl a pen name which the career counsellor can use when they address you. Only
the Education Officar and Praject Manager will know your full name. Please wrile your pen nams here.

Thank you for taking the time to help with this research project.
Please return this document o he pl"ﬂ_-ﬂ".‘..t manager Batore MI'I'H'I'IMEH‘IE i CaARSEr Sou I'I'!I|||I'Iﬂ.
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APPENDIX 2

pre-counselling survey

Page 1

Participation

This document is a pre-survey. Please complete the fellowing guestions and return your completed
document to your e-career counsaller. This information will help your e-career counsellor learm
miore about you.

Pre-Survey Questions

1. Pen Mame:

2. Age:

3. Arevyou of Aboriginal or Torres Strait Islander origin?
O No
O Yes, Aboriginal
O Yes, Torres Strait Islander
O Yes, both Aberiginal and Torres Strait Islander

4. Is English your first language?
O Yes
o MNo
If no, what is your first language

5. Please tick the level of education you have completed
O Year 9 or below
O Year 10
O Year 11
O Year 12
o Certificate 2, if yes, what Certificate?
o Certificate 3, if yes, what Certificate?
o Certificate 4, if yes, what Certificate?
o Diploma, if yes, what Diplema?
o Advanced Diploma, if yes, what Diploma?
O Degree, if yes, what Degree?
O Masters, if yes, what Degree?
o Other:

6. Please tick what roles have you held in your life so far? (Please circle all that apply)

o Parent o Sister o Cousin o Other
o Friend O Aunty o Family Carer




pre-counselling survey

Page 2

Please place a “X" on the line after each statement to indicate how you agree with the
statement.

7. | believe | can get lawful work when | leave prison.

Strongly Agree Meutral Strongly Disagree

2. [ have a plan 10 help me access this work in the future

Strongly Agree Meutral Strongly Disagree

8. 1 know what | am good at.

Strongly Agree Meutral Strongly Disagree

10. | am aware of career and/or learning activities whilst in prison that | can take partin

Strongly Agree Meutral Strongly Disagree

11. I have had paid work before

Strongly Agree Meutral Strongly Disagree

12. Training and, or education can get me a job

Strongly Agree Meutral Strongly Disagree
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post-counselling survey

Page 1

Participation

Thiz document is the post-suresy. Flease complete the following guestions and return your
completed document to your e-career counsellor. This information will help your e-career counsellor
understand if the career counselling has been a worthwhile activity and if any improvements to the
service can be made.

Post-Survey Questions

1

Fen Mams:

Please place a “x" on the line after each statement to indicate how you agree with the
statement.

2. | believe | can get lawful work when | leave prison.

3.

4

Strongly Agree heutral strongly Disagree

I knows what | am good at.

Strongly Agree Meutral Strongly Disagree

I will join career and/or lzarming activities whilst in prison that | can take part in

Strongly Agree Meutral strongly Disagrae

Training and/or education can get me 3 job or canesr.

Strongly Agree Meutral Strongly Disagrae

since e-carser counselling | am now aware of more jobs and roles | can do.

Strongly Agrea Meutral Strongly Disagree

since e-carser counselling | am now aware of the pathways | need to take to access thess
jo'b= and/or roles.

Strongly Agree Meutral strongly Disagree
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10,

post-counselling survey

Page 2

since e-career counselling | now have 3 plan to help me socess [awful work in the futurs

strongly Agree Meutral strongly Disagree

since e-career counselling | am now confident that | can successfully find a job when | l2awe
prison.

Strongly Agree Meutral Strongly Disagree

Iz there amything else yvou would like to tell us?

If you have decided to withdraw from career counselling.

To help us understand how career counselling can bs better provided to women who ars
incarcersted can you please tell us why you have decided to withdraw from career
counssdling?

Thank yow for completing this short survey




APPENDIX 3

Exemplars of Feedback emails - Sessions 1 and 5

Feedback on Session 1
Hi Participants Pen Name

Well done for completing Booklet One. T hope you enjoyed the different activities in this session and it has provided you
with some food for thought.

Sharing with your E-Career Counsellor
Thanks so much for sharing a lictle about yourself with me. What you have shared in this section is excellent and it gives

me a good understanding of what it is you are wanting. I'll share comments and responses to your questions below.

After reading through all your responses in Booklet 1, I have some questions I hope you can answer for me at the start of
Booklet 2 but only if you are comfortable doing so. I understand it can be difficult giving answers when there are
unknowns in your life and that your answers may change over time.

e Do you have a folio of artwork that you have already completed? Do you know any aboriginal artists you could speak

to and perhaps work on your art?

* Are you currently doing any study or are you interested in studying while in prison?

e Ifyou got a good job away from your home area (for example, in the mines), would this be realistic for you?

* You mentioned the mines. What kind of jobs would you enjoy in the mines?

e You mentioned the importance of culture. Can you tell me a little more about this? What is your culture?

e Would you consider work in nature/outdoors? What about work on a farm?

Please continue using the Notes section to have a written chat with me, share what you think will be helpful, ask

questions...and please, feel free to call me by my name.
Let’s now have a look at the activities you have completed in Booklet 1.

What do you like to do?

Figuring out what we are good at usually starts with looking at the kinds of activities we enjoy doing.

When I read your “What do you like to do?” I was interested to note that your top three preferences were: Doer, Creator,

and Helper. Do you think this sounds like you?

e Doers like work that is practical and hands-on. Often people with doer interests do not like careers that involve
paperwork. What about you? Do you prefer to work with your hands and being active? Doers like working with plants
and animals; real-world materials like wood, tools, and machinery; and outside work. How do you feel about cach of
these? Also, someone who enjoys nature and being outdoors might be a doer.

e Creators are those who think outside the box. These artistic types tend to have the natural ability to see things from
different perspectives and to come up with new, creative, and innovative, ideas. Art is a creative activity and so I
certainly think you fit into this category. Are there any other creative activities you enjoy doing?

* Helpers usually prefer to work with others rather than on their own. You most likely enjoy working in roles where
relationships are important. Given your commitment to culture, I am not surprised to see that you have identified the

helper group.

You are a unique person and most likely won’t fit into any specific group. The idea of this activity is not to put you into a
box but rather to get you to think aout what you enjoy doing and how you like to work. You do not need to answer the

questions above for me. They are for you to think about.



Feedback on Session 1 - page 2
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Family and Culcural Roles

This activity helps you to think about your family and culture, and the roles you are expected or need to take. I can sce
that you have some strong family and/or cultural influences that will affect future decisions. It is important we keep
these/this in mind when making future plans.

Life Influences
You have identified three positive influences in your life—family, culture and education—and have some great scracegies

for success.

Writing Your Career Story

This was a long activity, thank you for sharing what you have shared.

[ can see that you have spent time thinking about what you want your future career story to look like. Once you are
released, your priority is to support your kids and maintain relationships with your family members, and to do this, you
will need a job, but you are not sure what kind of job. Is this correct? As we work through the sessions, hopefully your

ideas about what you can do will become clearer.

You're Criminal Record

Understandably, you have some real and valid worries about the impact your criminal history might have on your future
plans. Are you able to discuss these with your Education Office? I have attached a document called “What is a Spent
Convictions Scheme in Australia? and asked your Education Officer to pass this on to you. This will give you
information about how a police check may not show a criminal record after a period of time — the objective of this

scheme is to prevent discrimination against those who are now reformed.
Booklet Two should help you better understand more about yourself, what you enjoy and what is important to you.

I look forward to hearing from you soon.



Feedback on Session 5

A .

Hi Participant’s Pen Name

Well done on completing all 5 booklets! I sincerely hope you got out of them what you had hoped for when you signed up for e-

career counselling.

The idea behind this final booklet was to help you build a plan towards jobs/ careers of choice and identify strategies and support

networks you can use to help you succeed in this plan.

Sharing with your E-Career Counsellor

Thank you for final your comments in the front of the booklet. I'll now go through each section of Booklet Five individually.

My Career Readiness — this activity brings together the work you have done throughout the 5 booklets. I was glad to see how
confident you are now around your self, careers, and pathways knowledge. I can imagine that with your social work background you

may have been across most of this already.

I have another suggestion for you to consider. I have always found it really helpful to create a resume. This is not just in anticipation
of applying for jobs, but in the first instance it forces you to consider and ‘talk” about your screngths, skills, values etc. You
mentioned that your resume is already very detailed around previous work experience. Have you also made sure that you highlight
your skill set and you have provided details. For example, instead of stating that you have good communication skills you give an

example or several where you have been able to demonstrate various skills. I have enclosed a resume resource you can use as a guide.

.areer i er — was interesting to see how your focus shifted from Researc €r, Entrepreneur an aralegal, to admin roles
Career Filter — It was interesting to see how your focus shifted from Researcher, Entrep d Paralegal, to admin roles,

Community Services, Support Work, and possibly working in a Café/ Tobacconist.

There is absolutely nothing wrong with this shift. It may be a gentler way of easing yourself back into ‘normal’ life again. Once you

are a bit more established, you can start making bigger plans for the future.

You seem to be leaning back towards your keen interest in community work. Remember that Ethical Jobs recruitment website I
mentioned previously — ethicaljobs.com.au? That might be a good place to start and maybe you could combine admin work within

not-for-profits or charities.

Plan it Out: Big Picture — This activity helped to create an overarching plan for how you can reach your aspirations. It sounds like

you will have a number of options upon your release, which should hopefully be very reassuring for you.

Plan it Out: The Little Picture — This activity provides you with an opportunity to break down your big goals into achievable

picces, so you can feel success more often and stay motivated.

It is fantastic to see how you have your short-term goals all worked out and you are keeping yourself motivated. Since you
specifically mentioned that you need to start building confidence, I thought you would appreciate the following I came across the

other day.

Watch the way your outside world starts to shift when you:
¢ Spend more time focusing on what you have
e Pause before responding
e Connect to the essence of you
e Stop chasing what doesn’t feel aligned
e Stop going back to places that have hurt in che past
e Allow yourself some grace
e Lean into self-acceptance
e Start being on your own side
e Acknowledge that you matter too
e Speak to yourself like someone you love
e Decide to make your self-care a priority
e Show up for yourself
(Author - @h.e.l.enm.ar.ie.)
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Moving forward when things go wrong — Yes, that Banksia Tree example is just lovely, isn’c it. The creator of these booklets,

chose well ©

Your comment about having a Plan B made me think of you finding benefit in doing a character strength assessment as well.
When you have the opportunity to access the internet you might find this strength assessment useful. This website is for free
and pretty accurate - www.viacharacter.org. Character strengths are the positive parts of our personality that make us feel
authentic and engaged. According to the website, it can help boost confidence, reduce stress, increase happiness, accomplish

goals, strengthen relationships, build meaning and purpose, manage problems and improve work performance.

Interestingly, when I completed it last year, the scrength I rated most highly on was ‘prudence’. At the time I thought how can
that possibly be a strength? However, when I had time to think about it, it made me realise that I am risk-averse and extremely
cautious in my decision-making. That implies that [ always plan very carefully and that I always have a back-up plan in place

(just in case!). I am now finding it much easier to talk about myself with that additional knowledge.

Disclosing your criminal record — I can truly appreciate how daunting future disclosure may be. The Australian National
Character Check has produced a good resource, that you may find very helpful in the future. I have also included another

resource from the QLD Law Handbook, called Disclosure of Criminal Convictions.

The World of Work View — This activity was another opportunity to set a very achievable goal for yourself. I can only imagine
how wonderful visualising these goals is to you. You said ‘No worries, have plans, family and friends around you'.... this

sounds good to me! Your count-down has definitely begun.

You indicated that you possibly do not have access to people and places you can call on when you need help. You mentioned
MARA in the first instance, which is a really good idea. Also, try and align yourself with BusyAbilty, as they can definitely
support you. You said that you were unaware of BusyAbility. I have enclosed an article of interest for you. And here is the link
to their website — busyability.org.au. Incidentally, they already run the Busy Ability Pre-Employment Workshops in prison. So,

you could possibly have a chat with them now and start making plans for your life post release?

In Closing

gain, | sincerely hope you got something positive and useful out of our counselling sessions. ave enclosed a post-survey for
A I ly h t th t d useful out of 11 Ih losed y fi
you to complete. [ am particularly interested in your personal thoughts, so would appreciate some written feedback. Any

feedback is good, so include all positive and negative feedback, so that we will be able to make relevant changes in the future.

That leaves me with nothing else but to wish you all the very best for the future. It has been a pleasure corresponding with you.

I sincerely hope things turn out exactly the way you visualise them for yourself.
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